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HAmAg: fmammAigSugihimamins (CIDA) HAMUAG [... ] A

RuaamoiasifimaihwihAnn aamipophasmsuiy ShivgAo
iUﬁJLUIQfUUNUJ (Policy for CIDA on Humar‘l Rights, Democratization and Good
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woiwgs Sidhimi fauindhAnndtiBdamogin sHsiany)uam miiys
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Wwangmannpivmmolagiasidiginy hsupusingnts Shiuvug
MARURINS{UN§HAMT gﬁ"ﬁHS‘:fg”NHSmﬂU”WHUJ‘IU AL ‘WﬁﬂUut[ﬂwi
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aumivifia SUHSImMUSIUNOWTATEWUEEMAY {3 (M) MIMINUAT
ﬁjmmmig SuigdimeapUsidupvphugingivgig Shwlvphbinmegam
(World Bank, Governance Matters 2007:The Worldwide Governance Indicators )
nominAigSne:  HAMURGA]  nyulduinmopinsHsiaaRmIpL[AY
HSMSIURAT  SHUREIUNUIS YW UMIHATY) (Governance:  Sound
Development Management, 1995)4 UNDP$ HAMUAG [§INSTOIAGAINW UNDP
nmEsigiamoIgAg sitnaw Shian RERoELATMIUATUIG AIS]
[AUASa ShuIgpOWIRUIRINARYIMIUITIRY UIMNAY Shmiaeun
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meﬁs’wﬁmﬁruﬁ Hsiaa Guuapuivnate Sinmmanfgivanaia Shith:
Lﬁﬂwmmam@mﬁmﬂm (UNDP and Governance, Experience and Lessons
Learned, 1997)4 #afngiijhadwwipidamginamare mimafeags:is
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wogptidsmuitumoiidosupimipotaun  ShudRYREUES
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NS Ak mnmm'ognGnmSnﬁmﬁJ@mﬁnmmﬁg yisigAmuta 4

Ssmangmnfaiagmad s
(Exploratory Factor Analysis and Reliability Test)

Items of LFOZCJ?J KMO Evalue | Cumulative a
Questionnaire | 60%9 >50% >1 >60% | >60%
Rule of Law

RLQ2 .819

RLQI 791
0.827** 2.46 0.615 0.787

RLQ4 779

RLQ3 747

Tangibility

TQ4 822
0.80** 2.57 0.644 0.816

TQ3 .809
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TQI .800
TQ5 779
Accountability
AQ3 .824
AQl 798
0.79*%* 2.52 0.631 0.804
AQ5 791
AQ2 764
Responsiveness
RQ4 .802
RQ2 802
0.79*%* 2.54 0.635 0.809
RQ3 799
RQI 786
Participation
PQ4 811
PQI .800
0.80 2.57 0.642 0.814
PQ2 .800
PQ3 795
Citizens Satisfaction
CSQ3 .800
0.85** 3.11 0.622 0.847
CSQ8 794

]




CSQ6 789
CSQ7 788
CSQ2 773

" Note: **Bartlett's Test of Sphericity Approx. Chi-Square, p-value < 0.01"

& ¢, SIBHEIBMNERBHIBRIBINRIY (I BHBENRHBS65

SREBIPRBEN6RT WSS

)

Mean Range of 5-point Likert Scale interpretation 1. Strongly Disagree:
1.00-1.80 (Very unsatisfactory), 2. Disagree: 1.81-2.60 (Unsatisfactory), 3. Fairly
Agree: 2.61-3.40 (Fairly satisfactory), 4. Agree: 3.41-4.20 (Satisfactory), 5. Strongly
agree: 4.21-5.00 (Very satisfactory) (Dean & lllowsky, 2009)

Scale

MUFWHY MIUANW
0.80-1.80 Strongly Disagree Strongly Dissatisfied
1.81-2.60 Disagree Dissatisfied
2.61-3.40 Neutral Neutral
3.41-4.20 Agree Satisfied

4.21-5.00 Strongly Agree Strongly Satisfied

Result of Weight Arithunetic Mean and Correlation matrix

Variables Mean SD Sat | ROL | Tra | Acc | Res | Par
Sa“(gf/c)“on 3.7191 | 52510 | 1.000 | .624 | .634 | .639 | .653 | .694
R“'e(l‘c)'-a"" 3.6861 | 55324 1000 | 755 | 711 | 679 | 611
Tra”?f’\i;;ency 3.6967 | 53276 1.000 | .757 | 719 | 640
ACCO‘(JI%‘;‘*’""V 3.6532 | 51253 1.000 | .747 | .664

cum




Responsiveness

(V) 3.6998 | .52112 1.000 | .714

Participation

(V) 3.7010 | .52124 1.000
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HIBINATEA R?=0.572 :
- ) Sig = 0.000
R-Adjust = 0.567
U Regression ) Collinearit
HIBING] I t-value | Sig Y
Coefficient Tolerance | VIF
SAm 0.153 2.827 | 0.005 | 0368 | 2716
AN 0.109 1.851 | 0.065 | 0309 | 3.235
A6 0.108 1.856 | 0.064 | 0317 | 3.159
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r”ﬂﬁgtﬁﬁU 0.127 2.200 0.028 0.325 3.075

AIGIUIY 0.319 7.428 0.000 0.437 2.288

1 9
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Ngﬁﬁt—i Significant Interpretation
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