HasSHsE WSOR SefHaR
Ministry of Education Youth and Sport

Segiecns

SapaneciFnNss

National Institute of Education
a
SIHBBR

TSI R56UBERIB A5 B IHSMIR Resig)emmen
SCHR NP HES SRR EWESEINSHmS
§556363

STUDENT’S PERCEPTION ON LEARNING AND TEACHING
ENGLISH IN HIGH SCHOOL IN PHNOM PENH

6523€85/By

e SR5% / ORN PHALLEAK

BNV HORNBRBHBIENBEIegasigHEsEe )
SRIRE0
DHEiRass (55O

B HR Loo-bolkm



IHasSHBE wsOR SefigR
Ministry of Education Youth and Sport

e eDEeE= .

Sanpanecsees
National Institute of Education
SiFvse
IS RBEABEHIBESBENFOMYR ResHgemanstigasniBs
5B B HPSHESHBINCHNSHOR

STUDENTS’ PERCEPTION ON LEARNING AND TEACHING ENGLISH IN
HIGH SCHOOL IN PHNOM PENH

5533885/By
%e S8R5 / ORN PHALLEAK

(ESIBERERVBHORNBRBHBEMBFegasigHiEsiEeNsiSMmeR0
DRSS (85O

B HR Loo-bolom

ole

anjansySnet BRNE  (ANS SRN:

BEBIT

Gz

<G

2%
)

sjEneySnele



BB H S ASHINSIBEIBFOR

gMenBULNAD Sipuuepiphiitunssanidng «miwnndmivareag
gamis  Sauigsmarbiguadavgedapefwgiisinamijng  wpo
SinmugeanupihavTmupm S gaignptphathisiispansminti  Amhapis
pighiivasdme gt aplis:dstiiumsifma ddiingugeanapmuegu
muipssiiepans fhananiepnwamywidiwe oAl Savanngii gty

mswﬁyﬁt{ﬁ{mfﬁﬁsiﬁﬁﬁﬁuswimits:mfﬁmsmurﬁg BRANTIUNE FIRHA

S1guusynighiie: damohptmwinshauiamaniys

I3[R 9ING 12AfRA GIth: UMATA 0.60 WD

nmiaingm igFoc ieg § Woum

IS AR

ol

He sSans



R % Bee teniapiiasing

1o

R #e sees hiajanauTmupmsguigaptphntt tnsoo Nathas

pnrfiguusipnipht <miwdndmroadaggamngs  Savig) smanshigaa@a

BRNE (AT SRR s 6 Bee
maigaienanshanti [B2gignansthinui



B DR RNBERN: HBFNIEBIBEENS

o &4
igioﬂﬁiwsiﬁﬁéﬁi
DIE IR FREIFYE
—TTST Y
mesenst wsee Sofgy
ems&gmmwﬁ;i%g
(PISBSENES)
BSH2QMNS

ssMmEsaIgeis gsRinnensi weee Sefign

suihs - vy AR imuan:uamu AT Ut S ARG ALHGT IsTTepansthantl g
1g¥mo f2g giboo g
-fismingtgagiiunp:uamupAvimupthsza igapiahedi insdoo gidap
Woww-vobMm g:gFum ieg givouw
- i aggmauTigeusmmimiSiguus pnightu pomidapu 3 afathAuTanu s
g i ARGAELHDT BN$T 90 GidRnLwoLL-bowum isiTenansAni

patinst Saypdnnli Is(agusl wins ShAg BonsnwuARIMY HINSOAMAMN
semAgmusgiens  MpummimiSiguusanighiumidaviapuiptsgigaptah
HUi tn§foo S igehisiigioc-o¢ f2g glbowm isiigpapstanii

9-hALaYUNaAMO] nAgS AMjs (AR HWA ums
B-RA2[Y fih yna (A HWA HS{{UMS
m-RA2GY Mk IRUNA (AR HWA S
¢-hneavuna 3 gy fepansehnd WA
[ B PHLENTN i egtam  Topansthisdi wnda
v-nA2avUNa (5 1l fenansariing i
a-naurna sttn fepansenfs A
G-tAnA g yam fonansehingi in
E5nA{ fis aind fepansenndi aeia
90-1A 16 1k fopansensiti oA
99-1INAUMNA ayn SgMun  SWWAtSUL. wwin
9U-INALNA 8 1th fepansehasii awia
9Mm-1nA 83 yls Topansehanii A
9G-INAUMNG NNk ASNA fspanshansi L)
9H-INAUINA gy osings  Tepansehndi URA

muwghaiedo sUlE [pesingy Hina nge giRio: «dee-bm ko drim / BB MOG ginny: (GtE-bm bor bto / Bok Kok
i'giu;u: info@moeys.gov.kh / administration@moeys.gov.kh (ﬁméﬁ!:www.moey&gov.kh



RA20Y IR INARD Bowsnwsivail @RiHgmuahwaigmmimiSIguu v
i

Sefmisiigioc fog glbobm muiknaa: momingﬁm isifgnansehfindiy ,/

>

i

‘Etan §UD} UMAIA 0.60.0EDF)
nﬁm§mnm tﬁﬁs\\o té G gibolum

nigeagns:

- HaSWwAth S1.U HAESIWA S 260

- ggmiuhAguuihanm Oy USIWAILY

- (FUsEMNIME 2h sHWATE U SMImATS
“Hdfihushidms-

- andigs * eustp - - 2

- MUy uajnammy) (RECE RS

- bnanis TopansehAndi




B DR RENBERN: HBHUMICNIRF BB

@8951853151?55—;5?
0F e RIsENEE

masens egste Sofgy

smspg_go..?z..aws.a?@s

(PRSESENE)
BSERRSTIS
esmesnigesif IgsiR nrensi wees Sefgp
s - usYIMAGIMIUANIUAMUDAUTIURMSRIGARUARHGT isiigpansiandi
g:ig¥mo feg giwood
-Tasminsigaylavapuamupavignuipmsze BamoEiesi dnsfoo g
wapLovL-wolm g:igfum feg gluoulY
- f{nn'hn}@rmmuﬁgstﬂvﬁmrm:mxétguuswmfumt}m:n‘:ﬁptur{J§m}a@ﬁu?@um
mégn igaptEtaLl Bn$§90 gidapvovn-voum isifepansehiniiy

yaaHUT Isrng il wits Shgn JomsnWSIB2I[ME [HINSOR A Ath SR R8RS
FIENIRIGBBRPOSEIS SRS PAUTEUERMSA HARURLRHGT todFoo fnudh
wiiashistigdoc-oe feg givowm ssifgpansehndiz

9. dALRuUMA S ANt HEMEMINS wms
. InA[RUinA g SSAGm SUANSIMUSINQW  HSWUMS
m. inAuna mS nd 1.UBHEIAN HIWA. WA
G. 10 161 Anel)s Tepansthnti A
& AL Al aE R fenapsthant NEIRA
9. INAUINA W OIS0k swathsapaiaindt:  wwda
Al InAUNa {4 AT SEAMEO TED HUW#A ARA

¢. hazgsuaha Go 14l
g.smnnuda i Augpl

fuigalepAninians  wwida
ananispiwadssing  wwda

90.10A OV 1A Topansehasoi A
99.1n7A Uy his fepapsehasi A
91. inauna Ms ot Topapsehanoi A
9m. INARS § O Tepapsindnsi A
9¢. AR uiha Sjw azm  Tepansihansi awnida
9. INAUNG fiy 14)S fepansihand AHEA
99. nauina § mio Tepansehfndi A
9. INAUMNG AW &MS Tenansehand WA
96. INAUMNA 1aNS 104 Tepansthndi AtA
9€&. INAUANG AUS TS fepapshandi RA
90. INAUANA 1A]J4 AJD Tenpanschandi WA
99. 1A 1S 1S Tepanstansi meila

MNWENSEGo BUTIE (asingy fine Ayt giin: (dre-bm B0 Srim / bbo MoG gint: (dtd-bm Bon bro / bok tok

?gfum: info@moeys.gov.kh / administration@moeys.gov.kh g : www.meeys.gov.kh



9. INAUINE AT ignanshanvi AR
bm. 1A §J6 OISBS Tepapsehinti G
vc. A A8 hih fenap st aTA

na Shinapd gomnsnwsaiil FinfnuatwaigmmimiSiguusiiaa
isligioc feg giwowm awithan:mondiaaiel isiiepaasmindiy ¢

rgmmw%'m {2 h%wy ghich: umaTA n.as 0D
namEding igF N0 i&i» givobm

sigesges:

- HESWWAENSLU HASWRS 26,

- ggmaiwdazgsuihaumoyUSIwAEY(§

- (AUHEM AMBEheHWATE UMSMIMARS
“Egjhumidens

- fnBgs " iiusin -

- MUY

- naani: Tepapsehandi uuﬁnmmﬁu.] s};égﬁ SZSR}Q

Vi



BB HIGOHRNIHRN
gmeaguighAnnIman IR REGT wins §hfgn Sufenansifnvi
oumsiud ShgrmumiuaN RS mems SANR AUTINUEH IS g ABAAU{ARHTTS]
gmgmﬁfghﬁnﬂmm AN AYMIAUARMIUAN: UM U AUTENUHRMS g
iRAAspRHGTSTTen an sthARU] Lmagﬁmnmmwmgmﬁf{ﬁﬁmmsﬁnmwmmﬁ
vnNh Shinsalyunuy ﬁUtLﬁjsﬁn'mﬁhggﬁhﬁﬁj@tﬁnm%s%fﬁﬁmﬁsjwmﬁtsjwﬂ

SMeyHIMINIgHANNIAANEN R UIRIGIm: R8s sene ses: Ilunsingiah

s

RithimicneasiSipuue nsjrsinnslidivaniy vinmsinssala afinsy Sudian:

o
b2
EZ/JE

a °

By edhvsfianasss iBdiRimugiuisMInAIRIATUSITASMSSUMS

hatw Shmomsginanmaismuan oM $mehauigainnnanin iens & Bee
ipdasim Ruiakiagudinn:dh fontivavefiannd miage miwndaenms Shmi

IAGAGAMIGSRUEMS AR PBTM STV GRUUIRI
smenguighsimithaon Suwohpuepmuasfiv:gh Simspupant inaznn 8§k
AW nSh vhys SpARtRumsiumias Sidndalaiaun (nuPRGNAMRU

v

SMEMSUSMILANUARNUTUORURTIANR{N D

Vii



GRS IS PIRSSESSNDIBREGBEISR ..o I
BERBERAERRSIEAeY I
BOH DR ESRIBHRN BB PNISIREPPNIPNICNISEHBBR ... Il
CRSBEESOMRNIMREY ... VII
T = TSSO VIII
B CTIBIIICR I, XII
QRIS BRI ... XIII
ADSIIACT ... s XV
LHH9 sassFiSs
9.9 LU S UEMES UL oo 1
9.9 GIUMGUEMIS AU oo 4
9. MARMUTANETS AT oo 5
9 G ATRUITUNTIRN oo 5
9. & AN 0 QY STS MITEURN oo 6
9.9 IRSANNG SHTAN UM TS MITEIENT oo 6
96018 SUUT SES AN oo 7

9.9, BTN MRS 2 eoreeeeeeeeeeeesseesesssseeeee s eesss st ess s 9

viii



9.9, MANEARAS) FREOTER AN IS oo 10

9.9.9. $AJSNSAURASIHAUTER NS coovooeeoeeeeeeeeeeee oo 10
9.9.9- MIGGUSAIAIUAISUTARNNIS oo 12
v.m. miﬁs,ffgﬁjﬁffiﬁ\ﬁ ......................................................... Error! Bookmark not defined.13
9.G- AANMAEUITSABRTAIE U9 oo 16
9.G.9- UEAN: AERIVAIAUIE) SAIATAITOD oo 17
©.¢.v. 10 mwma&munﬁ] SEUBRTRIFD9 oo 18
9. 8- UMY ABEIT M) S A ANHATIAT ooooooo oo 18
0.8.9- MIYS SUUIGESAMANHRIFABEDIA e 20
9.6.19- RTUAUG GINMIBANA NTURIETET] oo 20
.&.M- MIBUATATE 80 MIBANAA oo 23
.- tgmmﬁjsmmﬁm\pwgﬁmﬁﬂsm BAHMIB T oo 24
9.9.9- MIGATABH AU SENHRITA oo 26
9.h1- uggmm,ﬁﬂsmﬁnﬁﬁtgm ........................................................................................... 26

Sgnm SSanjasEasiss

MO BT oo eeeeeeee e 29
ML, A TG S U oo 29
M.M. QUATANTEIITI oo 30



M.M.9. A BGRITURIE oot 30

MM, ATTRATEI oo 31
MG AR AT RTOTIA ooeoeeeeeee oo eeeeeeeeessesesssseeeeeeeeeeeee 34
IR TR TR T 35

SHHé BFSRBEILMIENSITNS

=y

G.9 AR S GIFHURTHATIUIY oo 37
G.9.9. AN SGIFHUATADN TAUTERAN AN oo 37
G.9.9. AANS GIFHURTIHUIS 1o 38
GO M AREIS GIFUURTETAT] oo eeessesessesseeeeeeeeseeeeee 38

c.u.miwudmivadag Fuig])s Shaan:puphidma]s Saund)smantiig...39

G.9.9. UM AHOMIYS SHUIR]SAANHEIFA ME oo 39
G.9.19 MUFWRVITARUIE)S (0mMI])S SHUIR]SAANHAE oo 51

¢.9.Mm MIfwavIUATAAN: AR Imingiamivig]s $hiYs yeihmanniiges.. 55

G.M. UGRUATUISMUFWATIUATATAL (AUMH)S SUAMN AR oo 58
GG PR coevveoeeeeeesee sttt 60
G.G.9. anSMNISMIYS FHUIR) SHSTNA ANHEIFAT oo 60
¢.c.u mifimapilmingdnndmngs Faun) syeThmANHRIBAT oo 62



(ESBHBENT COBRNBAS

PEeld

66

oAV (v V<] <O OO

B B DL T D oo,

69

v

NARNITUNY

JURIYS 2

ey

o2
oHUn

(a9

(V73]
ouUn

(A

Xi



SERMNeTeIBIMO

MmNk 3.1z GSSMARAMARUNSFGUTSSWARTTRATUNT covvveeeeeeeeeeeeeeees 34
MUd9s MISmiuar e aggBIADIA SANIAY oo 40
MU§V: Ml MU eyl RYMNSISUURIE corvvvvereeevereeseeseeeeeesseeeees e 41
MUEms MIwUISMIUA S (O MIMINIO TR oo 43
mudcs miwnndmiv s agda]im Sanim Ui US AR ATUAIME ......ovvvve 44
mudes MIWAITOUARAITRBRNGRGWRIRUT 46
mudos miw i miv e e A O RUIRY SAMANHATG AT ..o 48
mudns M miuas S aglmiatah SUEASTIUSRN oo 50
N8 418 A MIHSTARYTR AN oo 51
NN 4.28 8. BINIAIUIE]S oo 52
MINE 4.38 B.GNAGSNE-PTEU oo 53
NN 4.48 W, MBPID I UHTQUIGFAT oo 54
MNK 4.5 & SUWRITUITRTTUITS cooreroeeeeees oo 54
mnh 4.63 7. MIJUGTRSMINTARAETRMANHRIBR oo 55
NN 4.78 8. AIRRNRAIBERD]E covvvvvvreeeeeessseseeesessses s seesssssse s eessssss s 56
NN 4.88 A, MIRNREUGER I .oooreereeeeeeeeeesee s 57
MR 4.98 W MIEARSATRAR oo 57
NN 4.103 FSSWAITUIUAIA AN TAUTEN oo 58
MmNl 4.11¢ Uiy guamfﬁmtﬁm]s ARNTAUTAR S8 0] 59

Xii



BRISLES RSB

migapaniiieidumsve i -mwindmuadaggamngs Savig)s

manshignaidavgednnedwadisindmifing wsimutanidapigiwnim
WS miv el e apil M) smansiiges Shmivif) stvainnaagaayeimman

1

HATH Y MIGUIBIURAMN:(AURMIGmInEamn])sSavig)smanuiigunifaynjy

sapgawadisingm{anm

o

RAANIEWwY MUY EgSWMuIw: AR

t7al}

i paniiini Arsipmevinaniaiw
annt sigiisiepniwsssodisinimiangm Bumsyagnoifwd  ann:avHER
ANANGSSWOIA INAE-HARUIRY SMANHRIEuGSSUENA fasansaygigsawe
swf'ﬁ§§§th;fmsurgmmghﬁjﬁMsExce|sﬁspssm&gmn 4 alguny ShAana
i

MUIW:UgRUISMIBANNIRIN SUINMD mfwfﬁtu?'@IUdiﬁﬁjj@ﬁmitﬂS 84
vi)smanshigwafasuRansdwadisnimAinmusansmngoaidls {HUIK)S

v

Fsns i auIg MUIR] SO SInUUIR) S Y Rl maw Sy annei)s anang:

3

ugHsiamanuhigariR i agmsamenAigsanm  Shadaggshhdswn

3
29}

§

A SR TRUAMARHAIS ITWRNE NI USRS ANIUA RS S S Y (UFRMA

=3
4

i158)
itnhamArhw miapipinsuinms iBgmamsgiannmnSaniv e

al

SagjpiiansmigusiaumamAdsnsgoth mAANN:(AU[AR (HUIR]S SRaTAggShi

v

AnN:(pbpRSEASWAERUMIUI)S Shifs Muaaan:pURERDhEANSEnAGsh

Xiii



Baudia s iWann:EvERY HUk) sl

i
2

sthywnARASIHUIARY IS HAME {4

=
(6=
3
293
=
-
3
3
5
=
-
c
g
<Q
[X7p]
o
Q0
2
=}

VAU WY S MIRUSI 3R UDANIUE

Raguthite FUIR)s thyrssiasagTR AW hyraphin gadapuun
fn@swLmﬁm:Hﬁfgjﬁm@?gnﬁf:mtmmﬁsmﬁ Suihgnisihywdaghucls wsiag
viR]sietR R at S mASAnUNEocY vigufisielig)a MIGUIENMIUAT
gaghnnsamesian spnafineinpuip)s Saann:poptamastinmasninsy

(il fasagns a8 sgrupuinmig: Ahanigy R

[C9)

RURANGGM
FUmENgRUISMISANENIENTIS: HARANpIEhIMGaShsmsthBinm:nty

Wumogwiimamn]stavig)smanshiga s uuidngiim cimomiiaisa Ang

MmN migusustasinSmansiiga midimaiihmiganipht Saawaapany igaid

1N\ =

msidaigihanibis: mumadpdmomssiameiinm:pnw iBunsm

<
<
3
-_
D
-0
0
=
-

-

GenAAathmnoRw2SagsgUNSUGRUNANMIGANY MU RIAM U FRHAT

Buasmidmatnt  Aahosifwavidfaiatansismipniphiatmiagiintinm:

g
g

BNS[URgMARRmMItIN U asi]S A

XV



Abstract

The research on the topic of "Students' Perceptions on Learning and Teaching English at
High School Level in Phnom Penh™ aims to study and understand the students’ perspectives on
teaching and learning of English subjects, and the participation of the school management in
strengthening the learning and teaching English in upper secondary levels in Phnom Penh.

Three types of quantitative and qualitative questionnaires were constructed for the 529
students, 28 teachers of English, and 20 school administrators. Ms Excel and SPSS application were
used and descriptive statistics were interpreted for the frequency, mean values, and standard
deviations.

The findings show that students' perspectives of learning and teaching English at the upper
secondary level in Phnom Penh are as follows: Teachers do not have enough teaching aids making it
difficult for students to understand the content of the lessons, lack of English practice room, which
makes students have no opportunity to develop skills, and students themselves do not pay attention to
learning, all of which are the reasons for poor learning outcomes.

However, research has shown that in order to ensure the quality of students' learning
outcomes, all stakeholders must be involved, including school management, teachers and students
themselves. School managements play important roles in the support of teaching and learning,
especially with direct contact with local, national educational entities and development partners. If the
management is qualified with their tasks, the teachers will be satisfied to work responsibly and
willingly, which leads to good academic results. Teachers are the direct implementers of the
curriculum, orienters, advisors, bridges for future professional development, and taking care of
students regularly. Only a teacher knows his students well. In addition, the participation of students is
also crucial, because although teachers and school directors have done a good job, but students do not

cooperate is really hindering the same academic results.

XV



Based on the results of this study, the researchers can conclude that the solution that can
help improve the learning and teaching of English is the teacher who implements the curriculum and
encourages for learning. Other factors also have a positive effect on learning and teaching English,
such as: supply of textbooks and its quality, English lab equipment, promoting the research process
and self-study, etc. Based on the above arguments, it is clear that applying the solutions found can
really help students achieve good academic results. Through all the solutions found above really
respond to the purpose of the research to find effective solutions to motivate students to continue to

study hard.
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