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Abstract

Education has played an important role in the development of human resources with
knowledge, skills and high ability to develop the economy and build a strong society. In order to
make improvement of standards and quality of education, it is necessary to consider inspections. In
the rectangular policy of the Royal Government of Cambodia, as well as in the strategy plan of the
Ministry of Education, Youth and Sports, inspection work is considered an important task to review
the performance of schools and contribute to improving the quality of education in schools.
Inspections have contributed to the improvement of the school by making recommendations to
principals and teachers, but neither the inspectors 'progress report nor the school inspection report
does reflect the principal or teachers' reaction, whether they agree, accepte, oppose or do not pay
attention to the inspection. Not showing this, it doesn’t mean teachers are satisfied with the
inspection because in reality, teachers often express different views on inspection. Due to this, a
research study was conducted on the topic of primary school teachers' attitudes towards inspection
on teaching and learning in Kampong Thom province in order to understand the attitudes of primary
school teachers towards inspection on teaching and learning and to find differences of attitudes.
based on school location and teaching experience. There are two research questions on this topic: (1)
Do primary school teachers have a positive or negative attitude towards teaching and learning
inspections? And (2) do teachers' attitudes toward inspection differ based on school location and

teaching experience?

The research was conducted in 13 primary schools in 3 cities / districts, using three
quantitative questionnaires for teachers, principals and students from 4th to 6th grade. Data
collection was conducted in 4 weeks from July 17 to August 10, 2020. 94 teachers, 13 principals and
174 students completed the questionnaire. Data analysis was performed by calculating frequency,

percentage and mean.

The results showed that most of the teachers had positive attitude towards the whole
inspection process on teaching and learning with an average score of 4.18. In all three phases of the
teaching and learning inspection process, teachers were more satisfied with the second phase
“during inspection” on inspector activities during classroom inspections and interviews than in the
first phase, “pre-inspection” and Second, "after-inspection." This result means that most teachers are
involved with the inspection team and pay more attention to teaching and learning activities while
the inspectors are present in the school. Compared to school locations, teachers in rural areas had a

higher positive attitude than teachers in urban areas at all stages of the inspection, with an average
viii



score of 4.32 compared to 4.06. Based on teaching experience, teachers with less than a year of
experience had the highest positive attitude toward inspection, with an overall average of 4.30. And
teachers with more than 10 years of teaching experience had the lowest level of positive attitude,

with an average score of 4.05.
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