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ABSTRACT

This study was intended to track the perception of the teacher-trainees on the
teacher’s use of Facebook at the higher teacher-training level (NIE) in Cambodia since the
previous study research explored that social-media platform significantly impact on the
student’s performance skills. Implementing social media at the higher training institution
played a vital and hidden role in strengthening nowadays education system. Thus, it begins
with the teacher’s trainee’s view. The main purpose of this study was to understand the
nature of Facebook use among the teachers or students and to what extend it is playing its
roles regarding the development of student’s performance skills. This study was employed
quantitative and descriptive method in nature. 151 participants of higher teacher-trainees at
NIE who were undertrained during the academic year of 2019-2020 have participated in
online survey. All of them were Facebook users and 84% of them experienced using
Facebook more than 4 years. Descriptive data and correlation matrix were applied to
analyze result and to draw conclusion. Al-Tarawneh’s conceptual model were adapted to
check on the five important dimensions: Communication, Coordination, Socialization,
Collaboration and Entertainment. Teacher-trainees perceived positively over the Facebook
socializing of the teacher. Facebook usage of the teacher increased most on communication
and interaction which reflected that teacher-student relationship is truly crucial. Socializing
learning content or information and attributing related courses could possibly enhance the
collaboration of students either in a formal or informal way. Moreover, teacher’s use of
Facebook also engaged somewhat entertainment aspect which suggested that social
networking sites within education should be conducted critically. Teacher’s use of
Facebook should be cautiously when involved into classroom context in order to avoid

some of unethical use though it is regarded as free-private surfing platform.

Keywords: Use of Facebook, Teacher-trainee’s perception, Performance skill
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CHAPTER 1: INTRODUCTION

1.1 Background of the Study

In parallel with the advancement of technology, Social media which is used to
reinforce collaboration, community building and effective communication has been
employed so far by developed countries. (Greenhow, Robelia & Hughes, 2009). Social
media which is just being popular not only in a formal and informal interaction but
becoming the leading role inside education sector; collaboration and interaction between
students and teacher on the discussion and knowledge sharing (Khan, Ahmed, Saif-ud-Din
& Amin, 2017). However, in educational context, it also has positive and negative impact
on teachers and students’ performance; most likely in a way that teachers and students may
go out of tasks or being distracted. As a result of the year, Facebook became an interesting
application and was suggested as the greatest tool to explore the influence of social media
on the behaviors of student; as it improves on students’ performance (Al-Tarwneh, 2014).

Larson (2011) also claimed that positive relationship inside and outside the
classroom acts as influence factor to enhance students’ achievement, work commitment,
content knowledge and as well as engaging in social work. Therefore, this recent research
expected to see how school in Cambodia context explicit the use of Facebook for enhancing
inside or outside relationship among teachers and students as well as to promote students’
learning performance. By the early year of 2015, it was an impressive statement about
Cambodian university students in having their own smart phones and eighty percent of
them have personal laptop to support with their studies and work (Knowledge Consulting
Ltd, 2015) . We can imagine that there is such a great impact of technology in Cambodia
which allowing everyone as a student or teacher to get updated and to adapt or to develop
themselves in a contemporary world. Phong, Srou, and Sola (2016) revealed that almost

86% of smart phone users have accessed through the Internet by their phones or computers

1



and Facebook becomes the most popular social media site in Cambodia as proportion to
that. They also stated that many users of Facebook admit to their use as finding events or
hot news in Cambodia, music playing or photos posting, surpassed playing game and
messaging. Therefore, it is necessary to try to check whether it would happen beneficially
within educational context.

In educational context, Facebook was perceived to be an essential tool to enhance
credibility and professional status of the teacher. It was revealed that teachers are getting
close to their students, involve with them and understand about students’ situations (Mazer,
Murphy & Simonds, 2009 ). Because of limitation in understanding on FB using context
and reference to the Professional guidelines, it will make some risks which associate with
the professional ethics. Moreover, teachers should engage in extensive professional identity
rather than being wild (Lundin, Lantz-Andersson & Hillman, 2017). Since the teacher-
student relationship inside and outside school acts as important factor in improving
students’ achievement as well as their attitudes (Sdnchez, Gonzalez & Martinez, 2013),
Interestingly in Sehnaz, Baltaci and Goktalay (2015), their research on training teachers
found that most of the teachers use Facebook as a tool to facilitate the exchanging of
feedback, cooperating and sharing the knowledge. As a concern, to make FB use as a
potential for educational context, researchers need to use all kinds of opportunities to
present some guidelines since there is less investigation on motivation of FB use (Dogruer,

Menevis & Eyyam, 2011), especially in Cambodia.

1.2 Statement of the Problem

The increasing popularity of Facebook raised lots of questions about its impact on
performance of college students (Junco, 2011; Petrovic, et al., 2014). Therefore, it is a
chance to examine Facebook as an informal learning tool inside high level of teaching

practicum. Capua (2012) reported that peers and experience with the website could



influence on the teacher and student’s use of Facebook. It is a sign of awareness of
Facebook education among learner since through the population of one study on student
teacher-trainees in Kanyakumari district (India), teacher-trainees are using Facebook only
for entertainment and not for educational purpose (Robert, 2015). Moreover, Wang, et al.,
(2015) found that too much self-disclosure such as alcohol consumption, emotional
express, family problem and so on would be potentially destroying students’ view on
teacher’s credibility. Therefore, it would be great to check to what extent it happened in
Cambodian educational context. Lastly, over the literature review, there were lack of
investigation on factors of using Facebook in educational context aside from maintain

relationship and re-establish connection (Dogruer et al., 2011).

1.3 Research Purposes

The study was intended to check out the views whether the teachers’ use of
Facebook might be somewhat support on student’s performance skill as well as teaching
practicum process at NIE. It examined the ways or patterns that Facebook is used as an
application significant for supporting relationship between student and teacher inside and
outside the classroom. Moreover, it is a kind of study to examine on practical collaboration
and communication between students and teachers via social media as it means to a hidden
curriculum. One more thing is that, the study would look for empirical evidence for teachers
and students at NIE in justifying motivation or attitude of using Facebook in educational
form. Basically, to reflect on the social media’s use, this result would raise up public
awareness or understanding the Facebook’s possible contribution while living with this

contemporary world.



1.4 Research Objectives

This research carried out for a specific study in order to attain the following

objectives:

1). To examine teacher-trainee’s perceptions toward the teacher’s use of Facebook
for educational purpose.

2). To identify major contribution of the teacher’s use of Facebook which could
promote connected learning over the training session at NIE?

3). To examine correlation of the teacher’s use of Facebook within each variable.

1.5 Research Questions

In response to research purposes and objectives, the following questions were
raised to guide the whole study so that the expectation of the answers would be truly
received in useful finding. They are:

1). What are the teacher-trainees’ perceptions on the teacher’s use of Facebook for
educational purpose?

2). What are the potential usage of Facebook of the teacher which promote

connected learning or improving student’s performance skill?

3). Is there any correlation of the teacher’s use of Facebook between each

variable?

1.6 Significance of the Study

This present research might benefit for few numbers of aspects. First of all, it offers
information on the teacher-trainees’ perspective on the possible influences of the use of FB
inside educational connectivity. This would provide insight regarding what context students
perceive as beneficial and relative practices to gain accountability over the teacher’s use of
FB. Second, the study will help all the educators in making and increasing awareness in

terms of ethical use of FB even it is considered as private life. Individual will not take it for



granted that private life won’t affect to professional life. In addition, this study’s result
helps reveal positive and negative perspectives about teacher’s use of FB. Finally, this mini
thesis would offer useful suggestion in which throughout the context of various subjects,
skills or level of education, it helps producing a clear guidance that teacher’s using of FB

would associate with co-curricular activities.

1.7 Operational Definition of Key Terms

Henderson, Auld and Johnson (2014) pointed out that using of FB be kinds of
simple activities which focuses on relationship building, self-disclosure, socialization and
entertainment. However, in this research, Teacher’s use of Facebook will similarly be
specified on interaction between social media use within practical socializing such as

collaboration and coordination.

The perception from the views of students is one way to show much more on
characteristics or constrains of using FB in educational context. Perception in this study
would be a check or evaluation to the teachers’ using of Facebook that would essentially
enhance their credibility or availability since it was revealed that teachers are getting close
to their students, concerning relationship and understanding about their students’
preference in terms of FB use (Mazer et al., 2009). Perception means how the user sees and
observes about the FB socializing and what he or she experienced and it may not be the
same as it varies according to the user’s expectation and context (Haque, Sarwar &

Yasmin., 2013).

Student’s performance skill: Al-Tarawneh (2014) referred it as student’s
behavior, constructing skills or talents that produce effort to study and to complete
authentic learning tasks. Such behaviors will influence their social and academic

performance.



1.8 Summary

This chapter demonstrates on the background of the study, statement of problem,
research purposes, research objectives, research questions, significant of the study and
operational definition of key terms. Next chapter, chapter 2, will present on literature

review and research theory.
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CHAPTER 2: LITERATURE REVIEW

2.1 Brief History of Facebook

FB was created by a college student, Mark Zuckerberg in 2004, and now
becoming one of the foremost social media and social networking service (SNS)
platforms that allows people to communicate and share stories with their friends,
families, colleagues or common groups internationally (Facebook, 2016). Its huge data
base offered various kinds of communication and enhance online experience by
particular access of application and features such as Event, Group, Photo, Video, Chat,
Wall, and Messaging and so on. Yang and Brown (2013) had mentioned that FB is the
largest social network due to its popularity increasing and paving the way that users can
maintain their friend relationship as well as searching for new friends. However,
Facebook has been allowed to use in many countries and were prohibited with some
countries as well. Until now Facebook company has updated its features of access from
time to time and earn a lot of money due to the increasing of users worldwide according

to Gil-Clavel and Zagheni (2019).

2.2 Use of Facebook (positive and negative impact)

Brink and Erik (2017) found that Facebook was an entertaining platform even
though the large number of daily use indicated to the young and adult people. Deng and
Tavares (2013) also claimed that FB users valued to FB as a place to find information
and exchange experience through an abstract world. People can communicate directly
toward each other on the internet and also be able to discover, share or express on what
is going in the world; especially something that attracts to them. They also mentioned
that beside the users to gain FB as benefit to a useful lifestyle, however they found it to

be exposing place where they can see bullying and rumors spreading as well.



One of the research in Malaysia, Haque, Sarwar, and Yasmin (2013) had
discovered that FB users were feeling positive and comfortable with using FB because
of its easy accessibilities and variety of features. However, they more likely concerned
with the privacy system in which it was insecure with the information sharing via the
Wall or Chat. On the other hand, FB made people, especially younger, increased the
content of social media and phone addiction in terms of profile searching, browsing their
News Feeds, messaging and notification alert responses (Cheng et al., 2019). As result,
they also added that FB users began to realize on problematic usage of FB as complex
relationship between technology use and well-being; they felt that FB seriously affect to
their sleep, work and life. As now this kind of recent report may become in to a real
justification on education context, student performances and teacher’s credibility. It is
possible for students and teachers to have FB profile but not expected to reveal about
information which are considered as violation to the norm or professional roles (Wang,
et al., 2015). In addition, too much self-disclosure such as alcohol consumption,
emotional express, family problem and so on would be potentially destroying students’
perception on teacher’s credibility. However, one of the finding of Tunner et al., (2014)
clarified that FB usage can somehow be complicated and uncomfortable of mixing
between personal life and academic life. It seems like it is concerned that FB is really
challenging with students and teachers’ controls in separating or prioritizing their time
for work and leisure.

In Cambodia, according to Phong et al., (2016), their research in Cambodia found
that FB was the most popular social networking site during 2016 and it can be assured
the increasing of more users until nowadays that a lot of people use FB worldwide
compare to the previous year. Moreover, they also revealed that FB users found it was
significantly important to maintain friendship, keeping in touch with friend and

receiving the information or hot news nationally and internationally. They also clarified
9



that users weren’t able to trust and believe those kinds of information or news because
something anonymously had gone through within fake news and bullying.
2.3 Facebook and its influence on student’s performance

Henderson, et al also clarified that teachers normally use FB as means to enhance
their relationship with their students. Using of FB in that study also pointed out to the
way teacher’s access in Facebook’s features such as like, post, comment and share (or
even other FB’ accessing tools) as well as each of those activities would influence on
student-teacher relationship and somewhat to the students’ performance.

Social network become so effective in formal and informal communication tool
(Hamat, Embi & Hassan., 2012). As what researcher had mentioned, Al-Tarawneh
indicated that FB is greatest tool to explore the influence of social medias. The model
framework was constructed through explored liturature reviewed by Al-Tarawneh based
on the advantages and disadvantages of Facebook use in educational society. Student’s
performance skills refered to student’s attitude or behavior which lead to a productive
skill in classroom (Paul et al., 2012). It’s also a kind of self-regulation and goal
orientation characterized by the students who are more control of task activities,
relationship as well as accademic performance (Rious et al., 2011). Each dimension is
social process of Facebook use that influence on student’s productivity and social
relationship and it became a mojor factor that show the interaction or connection with
education. The five key factors which concluded from Facebook advantage and
disadvantages as social media in influencing on student’s performance skills has been
described as following:

Communication: FB helps opened new channels for communication. Its tools
were more comfortable and easier to communicate with other people. Students could be

able to facilitate in informal learning and access with knowledge seeking and sharing

10



(Forkosh-Baruch & Hershkovitz, 2012). Thus, FB improves on student in the context of
information seeking behavior and interrelation with others.

Coordination: Students benefit from chatting with friends, classmates, teachers
and external sources to acquire knowledge (Jain et al.,, 2012). Chat facility and
information sharing make students to easily find help and manage the task. Moreover,
it’s something to help students work well with self-regulating and time management if
they are more control in social activities (Rouis et al., 2011).

Socialization: through FB, students benefit from knowledge sharing and group
information with other resource person, keep in touch with friends and build relationship
to all acquainted friends. Moreover, through experience FB, students are able to adapt
with social environment, become more active in contribution of any content and
network-wide interaction via status update (Steinfield, Ellison & Lampe, 2008).

Collaboration: through Facebook, students were able exchange information,
resources and assignment within educational context as well as a discussion with
educational material or issues (Asad, Abdullah-Al-Mamun & Clement, 2012).

Entertainment: on the study of Zaidieh (2012) toward the Greek students,
Facebook use was considered as a good tool for learning with entertainment and fun.
Students used videos, creating blog, chatting, and communicating with friends. Al-
Tarawneh commented that injecting fun into the educational system can improve the
motivation to learn and the involvement of students to the collaboration.

2.4 Perception about use of Facebook in educational form

A study by Abu-Shanab and Al-Tarawneh (2013) found out from the youth’s
perception resulted in two important roles of FB and also was generalized those within
education context. First, FB was used as supportive tool purposively for important
activities or events delegated by educational institution on spreading news, instructor

and students’ feedbacking and public interaction. Second, aside from its advantages,
11



using of FB also coming up with negative influence on student’s behavior in terms of
time management and health issues. Cliff, Jessica, Rebecca and Nicole (2012) had
discovered on 614 staff members in a large university (Michigan city, US) that the use
of FB was a mean to influence on students’ behavior such as information seeking, being
actively or passively consumption, and ability to access resources in social networking.

Another study about perception toward Facebook use in Vietnam, Tuan and Tu
(2013) also found that students’ performance also significantly influenced by the use of
Facebook. In accordance with that, students also declared that Facebook use not just
substantially improved their academic performance but also allow them to adapt to the
social environment in school. By the way, Rouis (2012) evidently proved that all of these
things above happened by the role of personality development in which students or
teachers could compromise to the relationship building and relationship satisfaction.
Tunner, etal., (2014) also found out on post-secondary students that using Facebook can
be a useful tool to enhance more interaction with teacher and classmates, allow them to
check post, discussion, sharing memory and to create a work-like atmosphere with social
media. A study of 396 first year college in Australia also showed that involvement of
Facebook for teacher and student had no much effect on the students’ academic
engagement but appeared to play more on distraction (Wise, Skues, & Williams, 2011).

2.5 Summary
Facebook using of the teacher acted as more positive than negative when it comes

into the educational context. It is significantly encouraged to and among students,
especially university students, which indicated that using Facebook is not just for
entertainment or officially use as information spreading, but also motivated the way
students adapt and experience into social environment. Moreover, it happened and
essentially benefited to students and teachers in building intimate relationship and

understanding the value of this social media (FB) in contemporary world.

12



This study explored the significance of teacher-trainee’s perception on the
teacher’s use of FB as formally and informally reflecting into education field since the
previous studies has focused on FB as being an example of social media influence. its
advantages and disadvantages among developed countries as well as academic practice
of Facebook as a communicative tool opened new channel of communication among
users especially related to teacher-student learning relationship.

This chapter have covered the reviews about previous study on: first, the brief
history of Facebook. Second, the use of Facebook on the positive and negative impact.
Third, Facebook and its influence on the student’s performance skill. Lastly, perception
about the use of Facebook in educational form. Next chapter will discuss about research

methodology.

13



“This page is intentionally left blank”

14



CHAPTER 3: RESEARCH METHODOLOGY

In order to make a statistical result within an empirical finding responding to the
objectives, this chapter combined the following points that would make it comfortable
through providing steps to specify the research journey in terms of research design and

research process.

3.1 Research Design

This research utilized a kind of quantitative method which employed online
survey in order to find out students’ perception. By the means of quantitative research,
questionnaires survey is one of the common approach to infer about relationship among
variables and how the population officially can be generalized by the sample result
(Creswell, 2018). Type of survey for this study will be cross-sectional survey as it is
defined that the information from samples would be drawn at just same point of time
even though it takes hours or days to finish (Fraenkel, Wallen, & Hyun, 2012).

The study carried out at National Institute of Education (NIE) which is useful for
researcher to study about teacher-trainees’ perception toward the teacher’s use of FB and
during their professional training period. Teacher trainees at high educational level who
are studying in the 25" generation would be an evaluator about the teachers’ use of
Facebook because they will become a senior teacher when they graduate and even though
we are encouraged to study about their bias, they could be able to adopt and build up
justification on attitude toward the Facebook use in education context. Moreover, there
were less studies and researches about them.

Building to understand of the social media’s influence on student’s performance,
it was recommended for choosing important framework to process. researcher had chosen
a framework suggested by Al-Tarawneh in his research (2014) which was proposed in
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order to explore influence of Facebook within educational context. On his research, he
modeled out the Facebook influence which contribute to a better performance within five
dimensions: Communication, Coordination, Socialization, Collaboration and
Entertainment. Also, it is important to empirically explore such factors and how they
interact with the educational system through the user’s perspectives. Obtained of
guantitative data has processed through descriptive analysis and interpreted accordingly.

3.2 Sample Size and Sampling Technique

Among the number of 995 teacher-trainees who were taking one-year training
course in the 25" generation at NIE , the number of participants were 151which is in
+7.5% margin of error according to Stoker (1884) as cited in Bassfar (2014). This study
employed convenient sampling techniques in which the participants were directly and
indirectly contacted within available and reachable case. Moreover, because the situation
was not favorable, the school were closed due to the Pandemics, the author decided to
collect by snowball sampling techniques as following type; first making contact with
available known participants and passed the link of the questionnaires through Facebook
account or Telegram. On the other hand, researcher also required first reached
participants to forward or share to their classmates or mutual friends of the same

generation which was like snowballing process.
3.3 Research Instrument

A two-page questionnaire were developed on Google form based on the previous
set of items related to SN use adapted from the list of items constructed by Al-Tarawneh
as cited in Abu-Shanab (2015). The questionnaire consisted of two sections. First section
is exploring about demographic information such as title of the respondent, academic
background, marital status etc. Second section is the statement (24 items) about

perception toward the teacher’s use of Facebook which explore in five dimensions:
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communication, coordination, socialization, collaboration and entertainment (see
appendix A). This kind of framework depicts the major dimensions of the influence
phenomenon and how it interacts with the educational society (Al-Tarwneh, 2014). A 5-
point Likert scale was used and ranging from ‘Strongly Disagree’, ‘Disagree’, *Neutral’,
‘Agree’ and ‘Strongly Agree’. Finally, the total form has been adapted and translated
respectively to Khmer so that it would be comfortable for participants. Excel and SPSS

were used for data analysis after collecting all the data as well as checking their validity.
3.4 Data Collection Procedure

This section describes the procedures that the researcher used for collecting data.
In this study, data collection had been formally planed and made as more comfortable
as needed. Firstly, after final check successfully with supervisor, researcher went in and
requested permission from the NIE director and acquired information about size of
population and amount of class in science students and social science students. Next, the
researcher requested the administrator of the institution to drop the survey form link into
their communication chat link such as telegram or Facebook messenger in various
department. As a mean for extra reaching, researcher could also contact with teacher-
trainees directly who is being friend on Facebook or through mutual friends and dropped
the survey link to them. Those who received the link would firstly fill the entire form
and then they were asked for help to share or forward the link to their reachable friends
or classmates. Even though they are at different subjects or groups but as long as they
are in the same batch, they could access the link. They were carefully given a clear
instruction on the first start of the survey form as well as the purpose of the research and
were appreciated the most on their engagement. As the link went through, the author
was releasing the link and opened for 20 day-period (started from 15% of May until 5%
of July) in reaching the number of participants that have been expected at the previous
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part (n=146). The survey form would require participant to fill for just less than 5
minutes that could be accessed by phone or computer.

3.5 Data Analysis

As this study employed quantitative survey design, data of each research
question had been subjected to statistic. After data collection, data had been cleaned and
inserted to Excel and SPSS software program in order to perform data analysis. Thus,
statistics or graphs have been accurately and clearly represented the output report
responding to the purpose of the research. Descriptive analysis was acquired to find
frequency, percentage, mean, standard deviation and so on based on the research
questions 1 and 2. For research question 3, we use Pearson correlation. Based on Scober
and et al., (2018), the approach to interpret correlation indicated that coefficient > 0.10
is negligible, 0.10-0.39 is weak correlation, 0.40-0.69 is moderate correlation, 0.70-0.89
is strong correlation and 0.90-1.00 is very strong correlation. Researcher used SPSS in
order to define Cronbach’s alpha test of each construct items. The Cronbach’s alpha
number in social science study is acceptable when its number range from 0.60 and above

(Mohamad & et al., 2015). Moreover, it will be great if it is a range from 0.80 to 0.90.

3.6 Ethical Considerations

Creswell (2018) also stated that whenever research study was, researcher has to
think about ethic, which include respecting the right of participants, honoring research
site and report research fully and honestly. This study has conducted by putting great
attention on confidentiality, respect and anonymity. All participants were requested for
consent ethically in completing the question form as well as being explained about the
significance of the research and putting value of research responses. To make the
anonymity of this process, participants weren’t allowed to show their names and also

feel free to reject the participation. In addition, citation and author’s copy right have
18



been considered and valued in order to avoid plagiarism, especially instruments in which
this study has adapted. In addition, in terms of permission from the institution, the author
had been fully approved from NIE’s principal before proceeding to process data

collection.

3.7  Summary

This chapter has fully described about research methodology which focused on
research design, Sample size and sampling techniques, Data collection procedure, Data
analysis and Ethical considerations. Interestingly, next chapter will show you about the

research result and finding that was confronted by this chapter.
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CHAPTER 4: FINDING AND RESULT

This chapter will show about statistical data which present from the data
analysis and it would come up with the complemented evidence to answer to the
research question. There are three parts of result category which first presents with
demographic of respondents, second, with validity of construct and finally the teacher
trainer’s perception on the teacher’s use of Facebook that influence to student’s

performance.
4.1 Participant profile

As this research employed quantitative method, firstly, descriptive analysis
techniques had been applied to test the proposed hypothesis as well as descriptive
statistics like mean, standard deviation, frequency tables and charts will be used to know
the characteristics of the data and demographic profile of the respondents. Out of the
total population of the 25" generation of trainee teacher in academic year of 2019-2020.
We received 151 respondents which was considered as acceptable as 7.5 percent (margin
of error) based on Bassfar (2014) while the whole number of them are 995 teacher-

trainees.

All 151 respondents had given responses properly which are 91 males (60%)
and 60 females (40%). There were 102 participants (68%) who were single and 49 of

them (32%) have got married. The youngest

Female

participant age 21 while the oldest is 38 and we 40%

can see the mean age is 29. However, the age
Male

group were listed as 4 age categories: 21-25 60%

(50.33%), 26-29 (29.14%), 29-34 (17.22%)
Figure 1: Sex percentage of respondents
and 35 & above (3.31%). | could say in my
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opinion that young teachers were utilizing social media more than the elder. This shows
that among participants, the Facebook users are being significantly for younger users.
Eventually, maybe social media popularly influenced on the young youth and the old

teachers eventually were strict and self-constrain with new social media.

>=35 5 3.31%

30-34 17.22%

N
(e)]

26-29

I
IS

29.14%

21-25 50.33%

~
(e}

Figure 2: Category of the respondents by their age group

However, through the result, we could not find significant difference of
participants between male and female since the proportion of gender has not changed
(91 males out of 544 and 60 females out of 450). Interestingly among the respondents,
we had 60 teachers (26 females) of novice-teachers who were just starting to become
teacher and 91 (34 females) who were official teachers (teachers who already became a
state-worker and pursuing high level of qualification). As comparing with the total
population, there are of 719 (=72%) novice teachers and 275 (~28%) are government

staffs.

In the context of educational level, we got 144 (95.36%, 57 females) who were
carrying bachelor degree and 7 (4.64%, 3 females), who finished master degree. We
might not make any assumption since there is no better proportion among participants

in terms of their degree of education.
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All the 20 subjects in the entire population, we were able to receive respondents
within 10 majors of subjects out from the 20 subject majors taking during the practicum.
Respondents were examined and grouped by their subjects as it would means something
about their perception impact. As a result here, we see 16 (10.60%) teachers were from
Math, 26 (17.22%) from Chemistry, 20 (13.25%) from Physic, 13 (8.61%) from
Biology, 6 (3.97%) from Geography, 6 (3.97%) from Khmer literature, 23 (15.23%)
from English subject, 13 (8.61%) from ICT, 15 (9.93%) from Moral & civic and 13

(8.61%) from History (summary in Table 1).

Table 1: Category of the respondents by their subject

Male %Male Female %/Female Total Percentage (%)

Math 11 68.8% 5 31.3% 16 10.60
Chemistry 13 50.0% 13 50.0% 26 17.22
Physic 11 55.0% 9 45.0% 20 13.25
Biology 7 53.8% 6 46.2% 13 8.61
Geography 2 33.3% 4 66.7% 6 3.97
Khmer literature 3 50.0% 3 50.0% 6 3.97
English 16 69.6% 7 30.4% 23 15.23
ICT 12 92.3% 1 7.7% 13 8.61
Moral and Civic 7 46.7% 8 53.3% 15 9.93
History 9 69.2% 4 30.8% 13 8.61
Total 151 100.00

Clearly match with the population among the highest number of teacher-
trainees, we came up with being disappointed that we got less participants from Math
(8.51%) and Khmer literature (3.94%) in which we may not be able to make
generalization and inference to any category while others are moderately acceptable
(see table 2). However, we could make a comparison between group of science and
social science in context of each perception. In addition, 10 subject fields which had
got no participants for our study truly because they were small number of students such
as: French (8 students), Sport (10 students), Economy (17 students), Electricity (11

students, Electronics (8 students), Mechanics (9 students, Aquaculture (2 students),
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Agronomy (4 students), Food Engineer (4 students) and only Earth science have more
number than others (67 students). However, as amount of this missed respondents, we
still were able to work on our respondents’ data because they came from basic major
number of subject fields which consisted of their moderate ratio and was possible to

study about their responses.

Table 2: Proportion of participants with the population

Subject Population Female Participant Percentage (%)
Khmer literature 152 83 6 3.94
Mathematic 188 61 16 8.51
Physic 98 41 20 20.40
Chemistry 88 50 26 29.54
Biology 50 32 13 26.00
ICT 65 9 13 20.00
Geography 49 33 6 12.24
History 47 30 13 27.66
Moral and civics 43 28 15 34.88
English 74 27 23 31.08

Regarding with the experience year of using Facebook, most of them had used
Facebook for more than five years. Only 0.66% has used for 1 year, 1.32% had used
for 2 years and 1.99% of participants had used for 3 years, 11.92% of participants had

used for 4 years, 29.14% had used for 5 years and 54.97% had used more than 5 years.

Table 3: Experience year of Using Facebook

Use Facebook Period

Year Male Female Total Percentage (%0)
1 0 1 1 0.66
2 0 2 2 1.32
3 0 3 3 1.99
4 11 7 18 11.92
5 22 22 44 29.14
>5 58 25 83 54.97
Total 91 60 151 100.00

This can be concluded that majority of the teacher-trainees had experienced using
Facebook for at least 5 years of during and before becoming a teacher-life. It could be
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illustrated that they experienced and used Facebook along noticeably during their

university life or previous work.

4.2 Validity of Construct

Before we get started to answer the research question, researcher would like to
present something about the tool’s validity. The instrument used utilized a set of items
related to SN used adapted from Al-Tarawneh’s research. The Cronbach’s. alpha for
estimation of internal validity by the 24 items (N=151) show the preferable value which
was acceptable in social science research, the value between 0.65-0.8 or higher (Abu-
shanab et al., 2015). Moreover, the value of each construct was shown in the following
of table 4. This mean that the total items have shared covariance and probably measure

the similar underlying concept.

Table 4: Cronbach’s alpha of each construct items

Dimension Item Cronbach’s alpha
Communication 4 0.911
Coordination 6 0.868
Socialization 5 0.793
Collaboration 4 0.766
Entertainment 5 0.815

4.3 Teacher-trainee’s perception of the teacher’s use of Facebook

This step is to explore the means and standard deviations of the sample’s
responses regarding the perceptional items. The dimensions of the survey were
estimated using the means of specific items shown in table 5. Moreover, it could be

appropriately stating to answer each research question (RQ) by now.

RQ1: What are the teacher-trainees’ perceptions on the teacher’s use of

Facebook for educational purpose?
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Table 5: The Means and Standard deviations of the dimension explored

No Dimension Items N Mean SD
1 Communication Q1,Q2,Q3,Q4 151 385 0.85
2 Coordination Q5, Q6, Q7, Q8, Q9 Q10 151 338 092
3 Socialization Q11, Q12, Q13, Q14, Q15 151 353 0.86
4 Collaboration Q16, Q17, Q18, Q19 151 317 094
5  Entertainment Q20, Q21, Q22, Q23, Q24 151 329 0.89

The measurement of each items categorized into dimension totally capture the
participants’ sense to the extent they agree or disagree to the teacher’s use of Facebook
using their own evaluation. We could see the highest positive view of the teacher’s use
of Facebook indicates on Communication (M= 3.85, SD= 0.85), Socialization the next
(M= 3.58, SD= 0.86), then Coordination (M=3.38, SD= 0.92) and Entertainment
respectively (M=3.29, SD= 0.89) while Collaboration was positively perceived lowest
mean among the students ‘views (M= 3.17, SD= 0.94). In here, research question 2
would appropriately be answered into this form since each of performance skill were
actually influenced by the teacher’s use of Facebook. Communication skill is the most

perceived benefit while collaboration skill was in the low rank.

To answer the first research question that it was asked to show about the view of
the teacher-trainees toward the teacher’s use of Facebook, we can start with the
concluded one. Based on the analyzed data collected from the survey, researcher simply
could raise up that most of the participants (N=151) who experienced with Facebook
use have evaluated about teacher’s use of Facebook as accountable to their relationship
and influence their performance skills. The teacher’s use of Facebook significantly was
perceived in authentic performance for academic skills such as: communication,
coordination, socialization, collaboration and entertainment. The table 6 will show
some of common responses that supplement into the description of items inside each

dimension. The response didn’t make our evaluation more absolute since the highest
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mean barely at 3.95 and the lowest mean is at 2.85. This could be so much doubt that

teacher-trainees expressed their ideas on such a neutral way. However, researcher got

some crucial part to show around this result.

Table 6: Perception of teacher-trainees within each item

# Item Description Mean SD

Q1 Teacher’s use of Facebook helps increase my 387 082
communication with him/her

Q2 Teacher’s use of Facebook improves my communication 387 (.82
with my friends

Q3 Teacher’s use of Facebook opens new channels of 395 083
communication for me

Q4 Teacher’s personal account on Facebook facilitates 375 0.94
message or advice to all students

Q5 Teacher’s use of Facebook facilitates my coordination 332 093
with those that | work with

Q6 Connecting Facebook with a teacher helps me manage 339 0.94
my school tasks easier

Q7 Teacher’s use of Facebook coordinates my learning 321 094
effort

Q8 Teacher helps me more when using groups on Facebook  3.15 0.97

Q9 Through Facebook, I can get all my resources 3.72  0.90
coordinated from my teacher

Q10 Finding help to do my assignments is easier through 347 099
Facebook

Q11 Teacher has used Facebook to facilitate my social 322 0.97
activities on the web

Q12 It’s easy to make friends with my teacher on Facebook 355 0.85

Q13 It’s easier to keep in touch with my teacher on Facebook  3.62 0.82

Q14 The teacher's chat facility helps me keep in touch with 352 081
my friends

Q15 Tracking teacher’s activities (events) on Facebook keeps 346 .86
me acquainted with him/her

Q16 Using Facebook helps me and my teacher to interact 321 0.95
more collaboratively
Teacher’s post, like, comment or share (or use other

Q17 types of interaction) to my Facebook helps me 297 097

collaborate on tasks

27



Q18 Being a friend with many of my teachers helps me easily 334 (go
to collaborate with them

Q19 Through Facebook, my teachers help me more than on 315 093
my school tasks

Q20 | am happy and interested in making friend with my 370 0.76
teachers on Facebook

Q21 Teacher’s post, like, comment or share (or other 355 0.85
activities) on Facebook makes me interested in.

Q22 Socializing in Facebook with teachers is entertaining 3.34 0.90

Q23 Teachers’ activities on Facebook were fun to interact 285 0.88
with

Q24 Knowing the teacher’s activities on Facebook is 301 1.04
interesting

Each dimension’s result as show in table 5 and 6 could also express the different
perception and positively supported to our finding by the following constructs even
some means are close to neutral condition. Next, let begin to check more on the
potential of using Facebook of the teacher which promote connected learning.

RQ2: What are the potential usage of Facebook of the teacher which promote
connected learning or improving student’s performance skill?

4.3.1 Communication

This construct has the highest mean (M= 3.85) among the 5 and lower standard
deviation as interesting and it is considered highly perceived by the teacher-trainees.
Within this construct, 68% of participants agree and 15% strongly agree that teacher’s
use of Facebook help them increased their communication as well as making a new
way for them to easily contact with others. Meaning that they were paving the way to
indicate that online connection with their teacher made their communication improved
and actively in using language or reverence. Moreover, the teacher’s use of Facebook
ensures to make chances for student to interact and enhance relationship. This construct

not only indicate the perceive usefulness of the easy communication with the teacher

28



but also availability to interact with their classmate or friends. The highest perceived
item (Q3) is stated to illustrate that teacher’s use of Facebook opens the new channels
of communication for student. It means that communication could occur in form of
direct conversation or asynchronous interaction between Facebook group. Italso could
be stated that teacher’s use of Facebook could provoke something that involve in post,
like, chat or comment ... etc. throughout the need of friendship between teacher and
student, it is being perceived that it was acceptable that teacher was able to guide their
students and continually educated them even they were not in physical classroom.
Moreover, networking of teacher through Facebook reflected to the availability of his
duties and advice to their students. In addition, Facebook use was an ideal tool of
communication and interaction among students to effectively improve language
learning and teaching. Moreover, since Facebook socialization in education was limited
however within the teacher-trainee’s view it could be said to be more of enabling
chance of communicative skill.

Strongly disagree 1%

N |

Disagree 13 9%

- l

Neutral O 79

Agree 103 68%

Strongly agree 15%

Figure 3: Teacher’s use of Facebook helps increase my communication with
him/her (item_1)

Hence Teacher-trainees have positive perception toward the teacher’s use of

Facebook in terms of Communication (M= 3.85, SD= 0.85).
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It can be noted that 60% teacher-trainees agree (also 16% strongly agree) to the
term that teacher ‘s use of Facebook could facilitate message or advice to all students

while only 9% disagree and 3% disagree.

Strongly disagree 3%

Disagree 9%
Neutral 12%
Strongly agree 16%

Figure 4: Teacher’s personal account on Facebook facilitates message or
advice to all students (Item_4)

4.3.2 Coordination

This dimension consists of 6 items which are moderately perceived as high in
acceptable level on M=3.38, SD= 0.92). researcher still can see the positive views of
the teacher-traince which show the benefit of teacher’s use of Facebook could
coordinate into student’s learning progress and facilitate school task to be easier.
researcher could not form an assumption that teacher and student could secretly make
a negotiated form to bribe or unethical decision related with score or academic burden.
However, it could be revealed that teacher could effectively deal and coordinate with
students in terms of their requests or any source subsidization. 68 of Participants agreed
(with 5 people strongly agreed) that teacher’s use of Facebook could coordinate their
learning effort. This indicates to the eventual benefit in which Facebook could be

student’s supported learning tool.
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Strongly disagree 1%
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— 28%

I
w

Disagree
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w

Neutral 22%

Agree

Strongly agree 3%

45%

Figure 5: Teacher’s use of Facebook coordinates my learning effort (Item_7)

Since the communication form made it easier for teachers and students to
interact, there are things that teachers could be able to engage, empower students and
coordinate their learning effort. The highest mean of each item within this construct
was on the item_9. Through Facebook, students could get all their resources
coordinated from their teacher. Thus, researcher proposed that teacher’s use of
Facebook created a positive recognition from the teacher-trainee’s view. 74% of

participants

Strongly disagree EF— 2%

Disagree 11%
Neutral 13%
Strongly agree 13%

Figure 6: Through Facebook, I can get all my resources coordinated from my
teacher (Item_9)

Hence Teacher-trainees might have positive perception toward the teacher’s use

of Facebook in terms of Coordination (M= 3.38, SD= 0.92).
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4.3.3 Socialization

On the socialization context, students perceived as a bit lower than coordination
part (M=3.53, SD= 0.86). it consisted of 5 items and each of them indicates the
advantage of web-based socialization. 66% of participants have positive perception on
the teacher’s use of Facebook that they can find help from their teacher through
Facebook. It was revealed that the teachers are opened for students to make friend and
keep in touch via Facebook. In every activity on Facebook of the teacher might be
good for students to acquaint and stay in line of relationship. However, it can have a
trend that all negative and positive activities of the teacher via Facebook will reflect on

a personality type from what the students could evaluate base on their education level.

Strongly disagree 2%

H
~N

Disagree 31%

Neutral 20%

w
o

Agree

Strongly agree 3%

44%

Figure 7: Teacher helps me more when using groups on Facebook (Item_8)

Nearly 50% of participant agree to the Facebook use of their teachers which
facilitate their social activities on the web. This shows that teachers also involved or in
social or behavioral activities of the students even it was their private life. 70% of
participant agreed to say they are easier to keep in touch and make friend with their
teachers. It shows the realistic view that teacher and student could feel motivated to
online community. It promotes the student’s desire to develop and strengthen the

relationship with their classroom community or other as well.
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Strongly disagree

Disagree

Neutral

46%

Agree

Strongly agree

Figure 8: Teacher has used Facebook to facilitate my social activities on the
web (Item_11)

Strongly disagree
Disagree

Neutral

62%

Agree

Strongly agree

Figure 9: It’s easy to make friends with my teacher on Facebook (ltem_12)

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Figure 10: The teacher's chat facility helps me keep in touch with my friends
(Item_14)
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By the above figures, teacher-trainees have positive perception toward the

teacher’s use of Facebook in terms of Socialization (M= 3.53, SD=.86).

4.3.4 Collaboration

This dimension shows the lowest mean among others since it really shows that
most participants had nothing to say on Collaboration impact from the teacher’s use of
Facebook. However, this result intends to show that each item within this construct is

moderately evaluated (see figure 11).

Strongly disagree n 3%

Disagree

26%

Neutral

w
N

21%

47%

|
[y

Agree

Strongly agree n 3%

Figure 11: Using Facebook helps me and my teacher to interact more
collaboratively (Item_16)

54% participants agree and 3% strongly agree to the teacher’s use of Facebook
that stimulate collaboration over the teacher and student relationship or academic life.
Researcher could evaluate that Facebook of the teacher co-related to the particular field
or type of relationship that they have or experience they made. However, we could still

make this context positive in terms of collaboration factor.
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Neutral 19%
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Strongly agree N 3%

Figure 12: Perceive Collaboration impact of Teacher’ on Facebook (Item_18)

Hence, at this point researcher could admit to not state that teacher-trainees
consisted of positive perception toward the teacher’s use of Facebook in terms of

Collaboration (M= 3.17, SD= 0.94) since the mean is close at the neutral term.

Perception of the teacher-trainees could also reveal teacher’s use of Facebook to
increases cooperative behaviors among teacher and students. As they were available to
contact or Facebook accessibility were comfortable, it enhances a chance of
collaboration environment for students. Getting to know their teachers or other
connected classroom, students are getting close to their teacher with whom they could
communicate through Facebook. Moreover, 57% of them viewed that Facebooking
with more of the teachers enable a chance for them to collaborate and cooperate well
(see Figure 13). Nearly half of participants showed that it easier to collaborate with
their teacher via Facebook. Hence, it revealed to have no bad deal when it comes to

Facebook usage.
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Strongly disagree [Ef 2%

Strongly agree N 39,

Figure 13: Being a friend with many of my teachers helps me easily to
collaborate with them(item_18)

4.3.5 Entertainment

Inside the influential part, Entertainment which got from the teacher’s use of
Facebook results in moderately perceived. This showed for some considerable view
towards the interests of interaction and connection between students and teachers via
Facebook or other social media. 76% of participants positively said that they were
happy and interested in making friend with their teacher through Facebook while 10%

perceived not interested to be friend with their teachers.

||

Strongly disagree 1%

Disagree 13 9%

Neutral 22 15%

Agree 105 70%

Strongly agree n 6%

Figure 14: 1 am happy and interested in making friend with my teachers on
Facebook (Item_20)
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87 participants agreed (with 10 strongly agreed) that the teacher’s activities on
Facebook make them interested in. it indicated to the form of entertainment which got

by the teacher’s post, like, comment or share...etc. (see figure 15)

Strongly disagree 1%

Disagree 13%
Strongly agree 7%

Figure 15:Teacher’s post, like, comment or share (or other activities) on
Facebook makes me interested in (Item_21)

Teacher-trainee perceived moderately toward teacher’s use of Facebook as
entertaining. However, it is higher than Collaboration impact. This reflected into
special attitude that teacher-trainees were feeling interest to socialize or interact with
their teacher via Facebook. We got only 50% agreed and 4% highly agreed that the
teacher’s use of Facebook is entertaining. Moreover, 30% of participants viewed that
Facebook use of the teacher is not fun to interact with. This indicated to the professional
use of teacher which was considerably acceptable and flexible to the connection with

their students (see figure 16).
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Strongly agree 4%

Figure 16: Perceive Entertainment impact on the teacher's use of Facebook (item_22).

Therefore, teacher-trainees were regarded as having positive perception toward
the teacher’s use of Facebook in terms of Entertainment since it about the number of
neutral point (M= 3.29, SD= 0.89). However, nearly 37% of participants viewed that
they didn’t find it interested about teacher’s activities on FB and we found more than
50% who agreed to term that teacher’s use of FB made them entertaining (see figure
17). Interestingly, we found 75% of participants who happy to make friend with their

teacher while 10% said no and 15% were neutral.

Strongly disagree 6%

Disagree 47 31%

Neutral 36 24%

Agree 52 34%

Strongly agree 7 59

Figure 17: Knowing the teacher’s activities on Facebook is interesting
(Item_24)
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4.4 Correlation between variables

This worth to show that each dimension was to be significant at 0.01 level.
It’s a positive correlation admitted to the form of connection between variables which
are necessarily important to explore. Table 7 will show you the Pearson correlation
between each variable that is essential to predict the strength of association between

the two continuous variables.

RQ3: Is there any correlation of the teacher’s use of Facebook between each variable?

Table 7: Pearson correlation between each variable

1) (2) ©) (4) ()

Communication (1) 1

Coordination (2) 63** 1

Socialization (3) 60** 62** 1

Collaboration (4) A4** S57** A6** 1
Entertainment (5) 52** A4** A40** 35** 1

**_ Correlation is significant at the 0.01 level (2-tailed).

Base on the result of the study, among constructed variables appeared to have

moderate correlation however a pair of variable correlation were low.

Communication and Coordination were found to be moderately positively
correlated, r (149) = 0.63, p < 0.01. Similarly, there is moderately positive correlated
between Coordination and Collaboration as well, r (149) = 0.57, p < 0.01. However,
it showed the highest correlation value among other variables. This means that

communication happened along when there come to a coordination or vice versa.
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Communication and Socialization also were found moderately positively
correlated, r (149) = 0.60,p < 0.01. This also similar with Socialization and

Coordination, r (149) = 0.62, p < 0.01.

Communication and Collaboration also were found moderately positively
correlated, r (149) = 0.44, p <0.01. Moreover, This also similar with Socialization and

Collaboration, r (149) = 0.46, p < 0.01.

There is moderately positive correlation between Entertainment and
Coordination, r (149) = 0.44, p < 0.01; and there are the same between Entertainment
with socialization, r (149) = 0.40, p <0.01. However, Entertainment and Collaboration

showed the weak positive correlation, r (149) = 0.35, p < 0.01.

Most of the correlation pertained on moderately positive which means that if we
make some change within each variable, it will cause some slightly change to another

variable. However, it is weak correlation between Collaboration and Entertainment.

4.5 Summary

This chapter brought you the most interesting result which come up firstly with
the participant’s profile, the statistic of sex, age group, subject field, proportion to the
population and their experience year of using Facebook. Secondly, this part also
presents the Cronbach’s alpha coefficient from result which indicates to validity of
each construct and the result showed the value which was acceptable. Thirdly, the
continued step is showing the perception of the teacher-trainees that would answer to
the first and second research question. Furthermore, it was concluded that teacher-
trainees had positive view on the teacher’s use of FB and the very useful usage of
Facebook use fell to the communication and Socialization impact. Lastly, this chapter

also present every variable correlation among constructs. We found the moderately
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positive correlation among variables except Collaboration with Entertainment. To
make it clear with result elaboration, on the next chapter would enthusiastically bring

you a clear discussion among this research result with the previous relevant studies.
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CHAPTER 5: DISCUSSION

This chapter comes up with a discussion idea among result obtaining and
literature review sources that provided a clear justification over the teacher’s use of

Facebook within the student’s perception consulted with other prior researches.

5.1 Demographic information of Participants

This exploratory research investigated the view of the teacher-trainees’ reflection
on the teacher’s use of Facebook within its impact to the student’s learning attitude or
academic performance skill such as communication, coordination, socialization,
collaboration and entertainment. Since majority of participants who used FB falls into
the young age group, it indicated to its importance and integration to the daily life of
young learners who applied virtual communication and interaction via social media
during their academic life. This was best matched to the study in Sri Lanka that there
was a huge amount of professional and common preference in the effect of Facebook
socializing among undergraduate students to foster their academic development and
achievement (Abramson, 2011). Thuseethan and Kuhanesan (2014) declared that there
were several reasons which young leaders need to use online socialization such as:
non-stop availability, refresh mine, exchange information, supportive for studies....
However, everyone should understand and care about its negative impacts. The most
things happened as negative form of teacher’s use of Facebook were privacy issues and
ethical dilemma. Sometimes, it might confront to the study of Rouis et al., (2011)
which mentioned that extensively use of Facebook with extravert personality could
result to low academic performance according to 239 Swedish university students.

Our finding was supported to fact that teacher’s use of Facebook unexpectedly

was perceived to attributed to educational tool which could be stated that teacher’s use
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of Facebook, even it is informal, could be leading student’s behaving into its habitual
practices such as communicative, coordinative, collaborative skill as well. However,
age did play a role in the use of technology. 50% of participants (age between 21-25)
required to have new relationship connection environment to fulfil in-class satisfaction.
Students would feel close to their teacher as whom they are connected on Facebook.
This was aligned with Hershkovitz and Forkosh-Baruch., (2013) which revealed that
teacher-trainees created more interact with their teachers as a result of the needs for
teacher’s guidance and support. They also claimed that teacher who provided
assistance, advice or encouragement indicate to a teacher who care and love their
students. According to Hurt et al. (2012), by seeing the frequent contact between
students via online connection, it increased the likelihood that students would be more
motivated to engage and conform well with their teacher or supervisor. Thus, it was
set to provide practical advice to the teachers, advisors or supervisors who interest in
incorporating with online activities would shape or avoid for some negative attitude on
Facebook use while thriving to promote on virtual education. However, they all have

to be mindful to utilize useful interaction and relationship comfortability.

5.2 Teacher-trainee’s perception

To answer clearly to the first research question, we found the realistic view of
the teacher-trainee which laid out the lower range of value in terms of Agree scale on
the teacher’s use of Facebook. A study on 41 teacher-trainees in Turkey also had found
that teacher-trainees agreed to the benefit of the use of Facebook in terms of
communication and cooperation with teachers or supervisors (Shenez et al., 2015).
Most of our respondents (83%) agreed to the teacher’s use of Facebook in increasing
their communication and collaboration. Moreover, this research result indicated to the
advantage of the teacher’s use of Facebook in regarding with exchanging feedback,
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sharing information, collaboration with peers as well as improving their professional
performance (Kirschner & Karpinski, 2010). Thus, Facebook use of the teacher was a
convenient mean of communication for students. This is the potential use of Facebook
of the teacher that promoted connected learning and improve on professional training
process. Shenez et al. (2015) also reported that integrating such thing (teacher’s use of
Facebook) inside teacher-training practicum particularly could serve to promote
student-center learning approach. Accordingly, researcher has realized that teacher-
trainees are interested in employing and socializing Facebook with their teachers or
instructors. If the Facebook use were covered on by all teachers and students, we
enthusiastically ensure of no challenge of spreading information as well as easily
interrelation among learners. It will be a good way to promote e-learning program or
distance learning platform would be a good way to engaged as suggested by KOICA
(2014).

However, we found low mean on Collaboration and Entertainment which may
give some idea over the teacher-trainees’ learning attitude, the way they are more
independent in learning and seldom enjoy in entertainment. They might just want to
search on their friends’ profile and enjoy sharing story but they value more on direct
contact to their supervisors or lecturers since the high value of mean fall onto
Communication and Socialization.

Integrating social networking use during the academic study possibly would be
good helping students to increase their performance skill, enhanced both teacher-
student relationship as well as responded to social or emotional needs. However, the
previous research had emerged the main paradigm for reflecting and amplifying
relationship among teachers and student relationship. They were equity, respect and
trust (Hershkovitz et al., 2013). Base on the result, researcher proposed that teacher’s

use of Facebook could create those such environment which they were responsible for
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their use and maintaining in academic relationship. Hence, this is the response to the

second research question.

5.3 Correlation between variables

In the third research question response, we could barely catch up on moderately
positive correlation between each variable. Moreover, Communication and
Coordination show the highest coefficient of correlation among other while
Entertainment and Collaboration show the lowest correlation. This helps to predict the
association among two variables which undergo some change together while we make
some change over. We could be clarified that Communication do some great linking
with Coordination as moderately when compare to Socialization, Socialization,
Collaboration and Entertainment. The low correlation between Entertainment and
Collaboration might probe that it is no such use of Facebook of the teacher could
enhance both Collaboration and Entertainment the same time. Student’s benefit base

on the personality type of Facebook involvement (Rouis et al.,2011)

5.4 Summary

This chapter discusses about consulting and elaborating over research result with
other researches which included demographic information of participants, the
perception of the teacher-trainees on the teacher’s use of Facebook based on the
quantitative data that had been discovered and ended up with discussing about each
variable correlation too. However, next chapter will indicate to the last chapter which
present about the study conclusion, scope or limitation, implication as well as

suggesting for further researches.
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CHAPTER 6: CONCLUSION, LIMITATIONS AND
RECOMMENDATIONS

6.1 Conclusion

In this study, we examined the teacher trainees’ point of view regarding with the
connections between FB use of the teacher and its major contribution into dynamic
lifestyle that would enhance students’ performance skill. Their perception will reflect
to the need or benefits of educational instruction by social networking site from
Facebook use. In other word, it is a time for teacher to realize about their concern, to
suggest proactive strategy and to minimize negative effects within the use of Facebook.
As we know, in addition, previous results suggested that relationships between students
and teachers in SNSs are mostly a reflection of real-life relationships (Papandrea,
2012). Thus, we are expecting to see whether or how Facebook use of the teacher might
contribute to the change of academic skill of students, especially relationship among
teachers and students. Because at the time of the study in 2009 about Facebook was
not a well-known as similar as now, it will have less or more effect to the student’s
perception. Gettman and Cortijo (2015) documented that students viewed their
perception that Facebook is only for social use. Since there has no guidelines or
instructions for educators to play around with social media, we are all independently
mingling our activities around with social media. Moreover, educators who are using
Facebook might look for useful chances aside from entertainment. Every variable
appeared to have positive correlation with each other but not highly correlated.

Quantitative data had been drawn by the online survey from 151 teacher-trainees
who are being trained at NIE on the academic year of 2019-2020. Data have been
analyzed and discussed more in a descriptive way. By using the conceptual model

adapted from Al-Tarawneh, all research questions have been answered and producing
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a check on 5 dimensions of Social-media impact to the student’s performance. The
finding revealed a great look on the experience use of Facebook within teacher-training
sector and came up with the clear view of Facebook experience among trainees and
trainers. 84% of participants experienced using Facebook more than 5 years and most
involvement in Facebook use indicates on the young teacher-trainees whose age is
between 21-25. Most of the constructed dimensions had been perceived positively on
by teacher-trainees. Teacher-trainees perceived mostly that teacher’s use of Facebook
helped with their Communication and Socialization, however they perceived low in
Coordination, Collaboration and Entertainment.

Teacher-trainee’s perception on the teacher’s use of Facebook could occur in
unpredictable way. However, the data indicates on the positive acceptance to the
teacher’s use of Facebook which match with their subject field. Facebook emerged as
remarkable form to help student improve their communication, coordination,
socialization, collaboration as well as entertainment.

Facebook helps a lot with connectivity, informal learning, skills of bonding and
linking which are important to note. Teacher-trainees agreed to the term that the use of
Facebook have some connection to their study performance skills and it’s not just for
educational setting but a life-long skill which could lead people into better relationship
connection or future management skill. this sort of study can only conclude that
teacher-trainee have positive view on the teacher’s use of Facebook since it shows onto
healthy communication, coordination, socialization, collaboration and entertainment
by their experience.

6.2 Limitations of the study

The finding of the study will be one of interesting outcomes for readers

however there are few limitations of this work should be noted. First, the study
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population focused only one institution and it can’t further be generalized for an
acceptable fair in educational sector. Teacher-trainee which is called as high
educational level will be one of future senior teachers, the result will somewhat base
on their experiences with their trainers during this academic year. Therefore, the
finding limited by accuracy and perception of the participants. Secondly, the best way
to draw incredible perception about Facebook use, respondents have to be one of the
Facebook users. This study will surely be having partial responding due to amount of
teacher trainees who weren’t unable to access with Facebook internet since they are
located in various location. Lastly, as participants are the FB user, within the use more
or less in educational context, they could at least have friend with their teachers,

lecturers or professors on Facebook.
6.3 Recommendations

Implication: since this study is intended to see the evolution of Facebook use of
the teacher which embedded with the impact on student’s performance, its result could
probably deal on 3 important implication. Firstly, it is with the improvement of
professional and pedagogical term within social media practice. Teacher-trainees are
required to be 21% century learners who engage actively to advance technological
pedagogy such as support knowledge sharing, enhance peer-to-peer networking and
coordinate other to a greater autonomous educator. Teacher and student need to earn
more positive attitude toward the possibility of using Facebook for educational context.
Secondly, in teacher education program, increasing feedback for teacher-trainee and
coordinating transformation of trainer’s roles during teaching practicum are best
highlight on the importance from informal learning environment. Therefore, educators
should make Facebook use for enabling relationship and caring about ethic of using
Facebook. Lastly, as result of this study pointed out most of its positive perception and
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reflection on the evaluation toward the teacher use of Facebook, it urged the ministry
of education for carefully considering approaches or strategies to help teacher-trainees
and teacher-trainers with their networking behavior in the pedagogy 2.0.

Future research: In order to move beyond subjective indicators of student’s
perception, future research has to investigate more within Facebook as a useful
educational tool from both sides, teacher and student. Moreover, future research should
investigate over possibility of the ethical or unethical use of Facebook as well, which
could further grant more information about educator ‘s use of Facebook. Finally, future
research is encouraged to improve on comprehensive model or instrumental tool in
order to examine more on correlation among subject field or other causation impact.

6.4 Summary

This final chapter show you the repetitive summary of every whole research
study. It began concluding on emphasizing on problem statement of the study, research
aims, main finding of research and significance of the study. Last but not least, this
chapter never forget to provide on limitation of the study as well as recommendation
which is providing this such characteristic usage and offer some implication or

suggestion for future research.
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FURNIUS)
(Do you Have Facebook account? if yes please fill
the number of years of using and move to the next)

(Experience Year) 3

[ 8818 (No)

1.3. USﬁiﬁﬂﬁUtLﬁ]S (iﬁ"H‘IS) (YYear of teaching) .
w1 (Yearls)
1.4, YSINAMIS U (Subject)
L] U?g:mj{,ﬁ (Bachelor)
15.  A{BHIUjES (Level of Education) ] HSUGNE (Master)
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1 2 3 4 5
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(Teacher’s use of Facebook helps increase my
communication with him/her)
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2.3. MDA UBRIESINA/HERFIUNS ]S
UIREMIMESWEEH EUgEMuuEUSNG
QRGHMNYWNRMA

(Teacher’s use of Facebook opens new channels of
communication for me)

2.4. $QRGSHANNSIW TRV PRI
RUAdmS SuMInNENDAMSIRTIM
(Teacher’s personal account on Facebook facilitates
message or advice to all students

MIRS{BURIHIU (Coordination)

2.5 MBI AU AUt ATU A AN AR HRTRIUASE I
G5isHAIgASH Shwnbngnthmimithywmea
(Te‘acher’s use of Facebook facilitates my
coordination with those that | work with)

2.6. MUG ARG SNIYUTAMGUNANAR/HRTE NS
B G]SIGEN: AU IS MGG AN SN
3fS

(Connecting Facebook with a teacher helps me
manage my school tasks easier)

2.7. eungmMnigH sismadim o) o asinnmig/
HA R FU g Sutinubndndamngsa
U8

(Teaclher’s use of Facebook coordinates my learning
effort)

2.8. Mu§AGSHITR INAE/HRENSHWS
ifsigtubi)uonn Shiuchigsiuang

(Teacher helps me more when using groups on
Facebook)

4

2.9. MBI MAPIMIY TR SMGegIUmSafia
1) ynRasgwhiEsiiguais

(Through Facebook, I can get all my resources
coordinated from my teacher)

2.10. MBI MADPIMEGUGA SMSMANWRIU
AUMIAS SWRONREHRES 1 ﬁj@ tsibAGA
fLﬂﬂﬂiﬁjﬁ‘:J (Finding help to :10 my assignments is
easier through Facebook

GfgStURY (Socialization)
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211 INRTEAEREUOSAMSHwEim Shinny
FURYMNIUAISHTIL eUTH Muity:mi Post, like,

Comment 81 Share U fUREMNIHRY

(Teacher has used Facebook to facilitate my social
activities on the web)

2.12. NNSAMMNDFRYUHRMIIREENAGSH Myt
INNATAHRRIEUSM S Syt muiuin

(It’s easy to make friends with my teacher on
Facebook)

2.13. §Qf§sumu b ifrnwsmsmning
b mImpSansamn ShimpiweAshmyw
INARTEHRRIUNS

(It’s easier to keep in touch with my teacher on
Facebook)

2.14. MITHERA HOT SHMIEHATIH) STURIANAE/ARTEID
iwaolin Siminwdisannniy Shdamnmytsyn
Big |

(The chat facility helps me keep in touch with my
friends)

2.15. MIMBRSUAIINGREMA YARMINMRIT 110
¢AnuGRIua]E SIEMWEMSANUEIURES
GN&s

(Tracking teacher’s activities (events) on Facebook
keeps me acquainted with him/her

mifutnmi (Collaboration)

2.16. MIPMEUI A MM g8
INAE/HATENSESMREYm

(Using Facebook helps me and my teacher to interact
more collaboratively)

2.17. i Post, like, Comment 831 Share U fuREMMIL]
NNRUASE sAMSSmuUGn vilisejSwntn
grmBTS R RMIERTMIE MSIES

(Teacher’s post, like, comment or share (or use other

types of interaction) to my Facebook helps me
collaborate on tasks)

2.18. NISENAGSMFIUAMYWINAE/HREMSS
ARUAMMILETH FASURAN NN IGmIN
MYWORME
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(Being a friend with many of my teachers helps me
easily to collaborate with them)

2.19. MBIW: MBI AT UTA INAE/AREINGEW
SubrufifgmiEut)sisianan

('Through Facebook, my teachers help me more than
on my school tasks

MIfitNZEIUNL (Entertainment)
2.20. gINNW SWINEEE FUAIMUENAESRLS)
MYWINAE/HAEUSmEaln

(I am happy and interested in making friend with my
teachers on Facebook)

2.21. i G ANiIgiGmI Post, like, Comment
8§41 Share UruRYMNIGH NUEIVROSISIRM TR

(Teacher’s post, like, comment or share (or other
activities) on Facebook makes me interested in.)

2.22 DM WO ASH NG ATR/HAR
muiaula 1§65 ruuntiAn
(Socializing in Facebook with teachers is entertaining)

2.23. §EUMENDMS WNAF/HRFIVES DM
i idruuiimnaoun ShAyRTiue

(Teachers’ activities on Facebook is fun to interact
with)

2.24. MUNS SHWATEN A AIREMNIANREE/AHRRIUL

8ﬁ1‘l§ﬁt’lﬁﬂ fuln miﬁ ﬁH[ﬁiSﬁWiﬁﬁj‘l Sﬁjﬁj8

(Knowmg the teacher’s activities on Facebook is
interesting)
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