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Household Water Use of Cambodian Residents at Chhaeb 2 Commune, Preah
Vihear Province: Sources, Hygienic Measures and Attitudes
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Water is very important for human life. This small-scale study has three main objectives: (1) to study the
daily water source of the people living in Chhaeb 2 commune, Chhaeb district, Preah Vihear province; (2)
to study the water hygienic measures before use; and (3) to study the attitudes and perspectives of the people
on the water for household use. The researchers employed a mixed-methods approach. The researchers drew
the data for this study from the interviews using a semi-structured questionnaire and group discussion. The
key findings revealed that the water from hand-dug water pounds is the main water source for daily drinking,
and the most commaon source of water for everyday use is hand-dug pump wells. Another finding showed
that more than 65% of the participants drink water without following any hygienic measures. In addition,
people store the water without much consideration for hygiene, as most water storage containers are not
clean or do not have any proper cover. However, most people (55.9%) think that the quality of drinking
water is safe and clean. These findings suggest further needed measures, such as raising awareness about
hygienic water and the adoption of the sanitation system.

KEYWORDS: household water, hygienic measures, sources of water, attitude, Cambodia
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annlunﬁetgﬁmzmmmmfm. ShminAig] (Orgill etal., 2013)4 is1aRim IR HAIg]S i aj
iy (MDGs) §nfhudwinimsAandakimuid 7c fﬁmmam:&htﬁ'mamﬂﬁ}mﬁﬁmm%s
s ghgi2000 fﬁm’wsmgmns9mtﬁsﬁﬁﬁﬁmﬁmsmgmmﬁw{i?ﬁfﬁmmsmfﬁmn 3k
ANRUAUIMWEISIAMNISIEI2015 (United Nations, 2017)9 alGiamuimeuitiaaAigjSiuauhwds
M0 (SDG) H1760n0 alis: imuidi§e Anailen @ﬁ SunSwy phdiumusancgins is
imuiti§e Gance.1 84 6.4 msM{gIgugRuinhgath mmm"ﬁtgsmm‘fsmigﬁg%ﬁ SIS
Fnann Sumsuidmoidgfifwavihugnaly:§a181§12030 (United Nations Cambodia, n.d. )
Uil §7 s minAig eotn auliu ai{Us AE (CMDGs) MSARNAIMUIRIGUgMNSGUMS
wan§anSiRMn{ivg2015 S8 50% iS1EUSHSUe §180% 11§k (1M 7.00 84 7.11)
(Levisay & Sameth, 2006)9 MIUFHNSIUATOIMITANINA (World Bank, n.d.) UMANAENOS
ISP GIR S M1 MDGs SUIm IR ARA G A Wlwmsun i@ eighimim Ui §nana msmﬁnfgjs
WgAN[AM A 2019-2023 msum@mgﬁ uanmigaghinphiihenstys 88.01% ghgieots il
Aimuitd (1060 80%) 2AN:MIRARRGARSUS IFTMS50% §oim it (Royal Government of
Cambodia, 2019)9 NRINAD UAFRDSAMN ﬁwemmenmmmwﬁfﬁﬁﬁ ANaSRH S
WHSUS 2011-20259 mmﬁmh%su‘igmgu
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pigomssisnsidwivi S wiaghénans SuHnSWRSYS §2025 (Ministry of Rural
Development, 2011)9

in:BmpisvagmesivgAgihoEswoigifmhw slasughiAUNEUUMESYA
ts1%ammt’?mju§ﬁmt§m ot iwugmnegunstlinuinsauiyjnvudn Sananats
IEM UV EMMIRUEIMIAMUEH ShURSUIUFIURINATA (water.org, 2019)9 TUNH
muHRMIy Sy MIvIRSMIyHh A8 SumiSinanhmndanyaanmadaisidsus sifuia
M ysypviuns§Ea Shfaanatinmes tuemhuwms]smﬁnigjtm fig Shevhuiuwny
MR¥IRT (UNICEF, n.d.)4 ‘
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9 1. BIRSAIRBGRIRSISERS

(UIe AYNE STAMATIAIIS 140 (YIS AN WIkI{M W MUY M M@E (World
Bank & Asian Development Bank, 2021)9 1tN§18: nUmmUJLUﬂﬁUUZSﬁt[ﬂ ayMAgominnss
tLEﬂ:ﬁhfgﬁ BJEI'JEIJ: Ministry of Environment, 2020) 151: UmLUiQﬁJnHmmSLU NGt LﬁSntmLﬁ
mgmmgugmms% Shannmnadtumuausta g mmmmmLmuLumusLans‘l"mﬁsus
(Pink, 2016)4 (UM B SAYMUMIAN4NS A ahdinmuumntsajuisig:daanafima iiw
B s sIAtg)a tsﬂ'gzmgmm9§mms§%@ﬁmsmgm:LUtﬁ?iﬂ AYMUSUMRSUH AN
80% IUISIANAUSKSUS INHISIAY : AAUGMNG UM SFAISagifim §é¢ﬁmt§wmsugﬂ':mn’j
A AY S5 SUGAYM (Water.org, 2019)4 1T S Aan S RHQ WM SIN 18 ARy
(UOANAM AT ESSUMAS Y ) wismsnwE BB uamuuaiidag saninh S8na
B hyingoyhiftsmiagtiaanidunsmumesg eandtuayimds Shanimaii
IMWANIRANAISI 2] aURSTMUOIRIGS S 146An SHNIFISTA BURGARUANYANIUIU A
{U1g/UAYTh (UNICEF, n.d, as cited in OpenDevelopment Cambodia, 2014 ) 4 Bl hudRs:
mmﬁn}f{qzmn ShapsmotiininivwpanIRsUsiRuIiSIRG yimuuaismn{iipy mngw
MisugMnggumS§Aana §ﬁﬁ'swéwmhﬁué§mﬁ ShitsugnhGinmupvuhisnsada
Simngampimsinndmy hwitndiglidugniss mmmmﬁ:igjs’mf{’q ( Asian Development
Bank, 2012) MsnwmiAnuthasaythiansiahfpnamsugmnsgumsSaanandsthipu
m’sm'ﬁsmsusﬁn}mﬁﬁm fnmsﬁn}mﬁfﬁﬁfﬂ§ﬁﬁnﬁﬁﬁm*mtmhﬁ§msm§mm§fﬁﬁf§ﬁqw

islagigidmmiga i‘jﬁ?‘ﬁtmﬁ Shigbnawm sLustmnusthustnm mdmuenismn
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iRumsswhannmndnmomsum iiwnsSwiginumanamuisipthisisimutsusisiia
2:UgMNe gUMIRARR AL SARMNABIAT (Lo & Gould, 2015)
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9. sgésmgmsgns

migRisiagilmufimadn (Fanpmieguns Subanmundimagiel) 1siph
BaIEIUR T AYMISIgRAUS MG puunuywisie g Junt wismagig ywihimu
Gankis: midppimaidigtanhdssigonmus

- anpAfpandmBmawoligiuaEmauisighulisuy pynisy 1gq{n:iums
. ﬁ?ﬁﬁﬁﬁ?mSHm§W§ﬁH'SIﬂL’U’ILULG‘INiUﬁJ’LUmmUTQ@ﬁuﬁ BUY (fUATRY 120U

ANENRTUNUS/g ayfS U OAsu SR num Uil ahganiuoh

| |
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. shasnEEREERS

migApgagoisfimaiiamgrpaiivuogy: pupusitanjguinanidwinih
apaanicw mwigSwitnueguasipymumpniphinspansaimiagnaidash
ffjﬂm semi-structured questionnaire® §h”‘|ﬁﬁ[}‘ﬁtﬁﬁmﬁ\p focus group discussion ) f ’Wiﬁ?ﬁ\p‘iS’tﬁ

tgjﬁisinﬁwthlﬁﬁinisimngjﬁﬂSTSLﬁjnmU izg(n:iuni Shesoywipsanyshgibpadyy
igafniuntd Wisuw hAvsEsuet oy Nywisuisvaghitunsysasa adtuRa, 48
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mIsTANIEhiiS o sMIg s fya M sl ppniphit g se1a R il uifumueiiinw
[AJFU ( convenient sampling technique )9 fs M NUAIA IR pniphitpin sivhisathfipy
RriilinuyuisSwismntaimy:

n

Qasquﬁ“’m MAJ “semi-structured questionnaire” M S SMIUIRa A3 hmags: Wwmndimaigsnsns

mo §ois: gapniphif ufuminpasssifemmanshig ol ahamiwnesion

foisiahaBanugdisopaoghing: a8~ GigimwyaEinsnimhAnuuigomhan
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WNVANFGIMIRI AN EITE DS GE pAmIAT A
va o e (pudman) 688 Ui [AUAUIR (M) §S8
1 1w HSW §mfg]su°; 3 1 Lummmigff{ﬁsigﬁmmﬁas" .
2 1w ynsss 4 Shavmiinniiie)aghigan
3 thABAsianW 2
4 (AUMH)S 2
5 (UMOUIEYEAN 5
FITU 16

ol msggRsSosMmaapses

§s§memﬁﬁ:meLﬁnﬁS°99mmsﬁ?ﬁm&gm@gé’wﬁuﬁhﬁ% My Samugpuiman
O 2UARTIAN NI RIUIAGA AR AIANT semi-structured questionnaire BT T{UY U
WREMINH N SRUMOANIAT: (guiding questions ) WNUTUENUESSWMBREAMANY
iusgumsinphoanpinsupuiimamwifimangiiimaga spss {4 aima
fuumnfnswasjfmSILﬁme{itﬁyjugwmvmgﬁmmstﬁﬁmnmjﬁ Shimuiingdnd ihwigyn
fﬁmggmmsﬁmﬁﬁmaﬁmﬁmims?mm"mwnﬁ?ﬁ?mﬁﬁmﬁ@w 68 (content analysis”)

We We e
E E &
D.

)

M. VRSRIERISIEIS
m.9. (ifmehRmsimnse

MIANIS s SMIGUE A [AYIM U EiRIG S S6INA UGN UM NUIBE$S45917
msgpaRmima fgSwanmniioniimumsuinmd 82.8% Istmnugisyivim
‘t’ﬁmmsqﬁjgamgw 9gmmSﬁw‘iﬁ?ﬁmﬁﬁﬁ@ﬁww{‘jﬁy§ﬁ§smsqmﬁﬁymn’ft’mm: ihwigin
ATUNYANSIURMA RS GUMSMIANARAS A TMIS TSIV AR U 90%4 UTguRibis: §8 I
URMAIT mmsmm‘?ﬁﬁgﬁ&ﬁﬁﬁLﬁaﬁLﬁﬁﬁUUﬁ?ﬁyms:wﬁﬁm 79.1% [fUUINRUIRUHATR UG § U
nsmigapauagaigpiwnsfvia 8.3% Gigm:

" im:uigAng content analysis TR s §wihmanigio mimatanadivod Ssnsinsusdandimamgimiy
msrmhﬁmﬁngﬁmm?miﬁ[mi@’nﬁmv]wts ihwigin gmiGAnIs: gAENIEN i wdunfimaivuis: iiwiy
mAps NG smiuyusshin UMW
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HAGUIY Gnung 7S
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Hsienai 8.6 6.7 12.5
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mAadgfuminidiyeividfuiia fgsSwakjumnd1uinme W UIRUHINN 67.6%
[uRUYBIUIhARIAT 147 WATYIUIVARIU§oUSoMEE: uusnaiduunmuigitume(§nd

mMiNSin 11.8 % mgym 115AaihyeiuiuUUs] (Jumn§2) [UMNUIBIUHIANTSH 96% [UAUYS

58
ug

ithanrg mudgSwhizsmiSgifuuauiisuw asugmat Lummmmts‘lnﬁwmulﬂmmnﬂ
95% [AvYiuimamanEuigSwis:nsdsswimapinum
jumng1

YIVIOGIAIUATURANIGISTAUIIGUL [ATATGU 12510: /UM
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. wyuHsRUINNG, 5.9%

UARIUSOUST, 14.7%

1388 Ay 2oy YSIUUQUUS] BISUMNNIUNAN 41.9% [UAUYSIUINEAUY
nndigadisiiinonassivagama glusiesgo muntnad Shdidamily g vigefind
18: §3SWMSUMMS NAUIF TN 8 % [AUYSIUHR TR SAWR VS MS Y
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The COVID-19 crisis posed challenges to education in Cambodia due to social distancing measure. The
quality of teaching and learning at all grades plummeted due to the adoption of online teaching and learning.
This study centered on the teaching and learning in upper secondary schools during school closure. The
study focused on two objectives: (i) to explore the overview of teaching and learning during school closure
and (ii) to assess the quality of teaching and learning during school closure. The study employed quantitative
method where data were gathered using online surveys. A total of 717 school teachers (female=44.1%) and
3,377 students (female=62.5%) participated in the study. It was found that 4.5% of teachers and 17.0% of
the students failed to continue their educational activities with more serious situation among schools at rural
or under-developed areas. In addition, the quality of teaching was at slightly above average, and it was of
no significant different across sub-groups based on gender, school type and location, teaching subject and
teaching experience; however, it varied based on the quality of Internet. The student’s learning was at an
average level with significant different among sub-groups based on gender, school type and location, grade
level and the quality of Internet. To improve the future readiness for unexpected similar crisis, the study
recommended that digitalization in education, adopt blended learning, produce teaching and learning
materials that fit the actual situation and strengthening and further developing the ICT and digital
infrastructure should be considered.

KEYWORDS: teaching performance, learning performance, Cambodia, secondary school, perception
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annthifis s mivagpnwinahaidimmstiamivigy)s Smngsituwnmndmiigatmniai
My

im
fiu

B

yi
b=
Ma
al

v 22 >:z

-n

mnh§s

WP NS GWAIINTUAIANIN §RUTMANIA 985 8as-HEmuRIsSaylsivaigSaniay
BRI iy AONAN MIUAIW
1-2 AU BEgmMamIUIR] Syl sgnguAPany

© miss§EnsisARAGMILIANIUAT George & Mallery (2010), Hair etal. (2010) &% Bryne (2010) iRy stiaigiath
SO AMAihiTRuGthiamoo mw@ss”wmém’m?%’wmw%ﬁﬁ n’; alY Kurtosis §8 Skewness IWaiY
Skewness RIAARGIF: 2191 2 Shaly Kurtosis AARRIRE 7161 71mw Swwseianitn
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2-3 NREEE) e gmamivi]syi]saaahAlamuyy
3-4 Yy wagMNMIUIE) SYSaa éiﬁ ERERES
4-5 LK) B gmMamIvi] Sy San fjﬁ ERHSEINE]
5-6 iy B gmamIvIR] Sy Saa E;Tﬁ Bary
Annargnass miAnnoigaigivegimnis:ignieilalysniuiinamigss ags iU uim s

M. RGSRVI|RISICIS
0.9, iHmeitfsngnsys

miRAnIS s MIGUIEAEUIRs6ss 717AR R aienmwbss 3,37794 EIHI
USRS IS TR 44.1% thwignahtinmedageinna 62.5% MAagE T HUIRs
MAISS (87.4%) Unjﬁjsmmmr""”mnnLnUtLﬁjStsimmnﬁﬁsms 12.6%9 QREINMY]
Fune F3Swmsuinm 88.4% e aygs)sislananig ithtwigya mmyﬂsmmmhﬁﬁsms
wean 11.6%4 igaidhusadania RUIR)Stss 22.4% vig)sisinamding whwigrdus
iRig) e omAushué i, Ausghnudhg, isaminanyle Shisagmsitiniisigany ns
RIANRIRE 28.5%, 24.1%, 14.1%, 10.9%4 ARGIMMYRAFRHA F3SWMSUINMD AagYA
ANR@RZINMYS 19.8% WA AN mﬁqhéﬁyt@ghﬁuéﬁmému, ieanimGusigany, 12g
MUNAnYe SHAUSZANURNA NS UI{E 28.3%, 16.8%, 19.8%, 15.3% 1A

aaguihiahamamidan vgRUppIpinsumt Jajhafoonsuman
30.2%, NAF99 118 38.9% SHAANATIY NS 30.9% WWANGIAMYIN: B afRULANIS]
AN SAAMUNEMIAINMENS 12.8%, mm:ﬁms‘la’nwnﬁméms 13.6%, (NANMEFAUSIUR
BSISISAIANINING 32.6% SRANMNISISTMEFESUSISIUNAN 41.0%9 thywais: FgSwiy
UIR)SMSUIMD 6.1% IS{HUIK] S e UM S MG AN uuTI U, SapfeafavTimupns
74.3% 20N (AR GUMSRTANR U AMWUTINURNSUBIAN 19.5%9 hwigiaigailaBa
ssmindipuigysin vesumsuinmaud)s 18.9% sgumsmitiTndi(gui)sada
YIS, 8.1% $gumsEitunsmintiagavnuaan nn IR uEUR]SABA2aYNS 73.0%
gk UAMSUINMS aGInMURUIR)S FlHaT 25.0% nsusfanaSuifsAomi 58, gaitn
mSUGﬁtﬁﬂﬁéﬁiLﬁjS|5—10@mS 18.0% ShaidumsusfannSuip)silaf 108108 57.0%
mywais: ikuuig)syeihadaispyyeiih ansiiuispanjyms 57.6% iwigiapian
v sysih et ialepaniagrohens 42.4%1

mr.

arrda MUt igrmiguluTueismiganipht mag aon y anani])s: IS‘]nthUGIS IR A NS YR AN AW
a8

aAvIE) Sy RN EUIR)sAfavn s AN eawady
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. msigedegedgemnngse-o8
nlo.9. Agmagiaiiemisigesede

pginismISANMSUTIMS adfginuismiGeamnanigsgAR{UIs s MSEUI)sia
4.5% {'th:%’ﬁmf—ismSU§mﬁgmmu‘tmjs‘mﬁ‘ﬁgmf{igs iwigiA AN SO MmE STV AR
17.0% fﬁmi‘fsmsugmmjsmﬁmﬁ}gsgﬁﬁmﬁmm{é:'1 pgRuahmnif4nhimuunms
auGinmuESsmsugMIvIf)s msf}gis‘immg 90.6% ZM:L@IS‘]‘mmhﬁﬁSH]SLﬁUfﬁ 9.4%
t'%mranm:ﬂ tﬁjU§h§ﬁﬁﬁ{‘j'§ﬁﬂLﬁg rEsmsuip)smands (53.1%) 1S14US ghnu§ha shwigialy
iwsisingmAinm, ieathumang(e, isamudushudnu Shisafimbhsigaumsumun
9.4%, 6.3%, 21.8% 81 9.4% 1M 1uladaihanani]s wgRuinmt nspislannisd
BSUSUAUSIG{UINN 71.8%, (HISTAUSFURES{AIAASAS 18.8% SSMSUSMIUI{H)S 1ty
teiaEisian i) sAMUNEMET A WNEm SN SUNN(H 0.0% §h 9.4% Jamitudsmsug
v sphfiginuisannn 1 iuinamueimuig]s wis(g 56.3% vig)syeipienaniaagy
Supuigsyeihadnaispuienanialia 43.7% Rusmsugmiuigs ifmdamusinnns
NAUIRS BIRumoUIR]sIfaioogins 62.5%, Aol dgins 28.1% Sh{pidumsus
AtaniSUIR]SGIS5-108181S 9.4% 9 MNYWAIS: UGRUANSUINMNSNSHUIESUA 1SS
AR U SMSUSMIUIK) SINWH S UNM{FI]RE 59.4% §4 40.6%

mnaG4
IS SWREMIUIAISULISIUAI G AT Al AHH TN T AN NI A T GG S S
o RUIEYS 6]
n o o
“ usui)s  Bsmsuif)s usi)s  Ssmsis
- 1 44.2% 40.6% 65.4% 48.3%
N
Uy 55.8% 59.4% 36.6% 51.7%
N NI 87.3% 90.6% 87.3% 93.5%
[UsAgan AN .
ENANRARS 12.7% 9.4% 12.7% 6.5%
ARMUNE@E 14.7% 0.0% 13.6% 8.9%
o s MwnEms 8.2% 9.4% 14.6% 8.9%
Fahanan L
GlunRspunsey 24.7% 18.8% 32.6% 32.1%
RSUG/MGUUN  52.4% 71.8% 39.2% 50.1%
nR@EAINM 23.0% 9.4% 21.0% 13.6%
. aushuéu 28.8% 21.8% 28.1% 29.4%
ausaBany oo o

nimbheiganu 11.0% 9.4% 15.3% 24.6%
RUSHIREIY(S 14.5% 6.3% 19.5% 21.0%
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SUNUYAUSA 22.7% 53.1% 16.1% 11.4%

arnadenaniag 58.2% 43.8% - .
goluills - N

fenanjageuiy 41.8% 56.2% - :
. . o~octhhdg 24.9% 28.1% - -
ughinns .

Gig):E-908) 18.4% 9.4% - :
UiH)S o a

1afo0g) 56.7% 62.5% - :

pAgoo : - 31.3% 25.0%
AERDA RG99 - - 39.2% 37.5%

Agow - . 29.5% 37.5%

ugRuiggSwaauinmt akdiamySypsOaiRuimsusmigAnakiginude
ANNNISHNS 29.4% Uﬁﬁteggﬁﬁuéﬁmému, 24.7% vnfiieanindheigany, te‘fgn’m}'mfmmﬁ
HS 21.0%, NEMEAINMYIS 13.6% ShisgistdusoinuiiAnS 11.4%9 hywihdahanani]s
RAaSSMSUSMIANAN NI SMYFRSUSYAUSIEUIN IS 50.1%, ANNIJSMUFUEES
ISH/UASINIYS 32.1%, ANNIWNEMESRAMMUNEMENS 8.9% JOMY HajSSsMSUgMA!
apmaids (93.5%) Annisiananig iwigjAanARARSMSin 6.5% Jiam:v Sajiun
BN 51.7% SSMSUSH)S SRATAY(A 48.3% SSMSUSHS

mAdsShifuig)sfu)sakdeiuanudeann NgRUMSTINMD BIUNAN 32.7% ISMi
WAy UiR]Si wiLﬁ?ﬁfﬁﬁh%m:éﬁyé’ﬁﬁm(pdf)maﬁgsﬁnmﬁﬁ nTESAgg, MIUIE) st wid
[MATIEHHSENMES 27.0%, UIH) SMEUASHURRMIYS (LMS) 918 26.2%, SaGYRRAANTY
AumiShioAR NS mpwatelisisigtwgshims 12.4% ihwigiamivig) sihwidayia
g19 auySesia 1.79% Ginm: Y UgRUIUAES AGMSUIM® 32.2% ) smuTiRSHS Sp MM,
19.5% 1) SMB{UASIAU{ARMIYS, 13.9% 1] SMEVAMMARENS, 10.2% H)smuiaaniddcom
Wpiond), 14.2% W smuiaaiyu§afgmit ugsacyhShiond) ihwisjagnidui)smy
Ayl E-Learing Apps 91815 9.5% (JigMm:

mnads
I ESS WA IGJUUIfS SAR)SIVAIGSATAlpAR g IO AnAng)S
fiuig)sSusigpnnisannn . RULS - . el -
0§88 MATW 088 mMatw
MUTRHHSENMI (Video Call) 328 27.0% 1889 32.2%
RayRthAgMiIsacyhion 150 12.4% 637 10.2%
ion/muhnmnianatcuisiona 397 32.7% 888 14.2%
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MUUASEUERMIYS (LMS) 318 26.2% 1223 19.5%
Ui smunyiagieass 21 1.7% 158 2.5%
MUUAMMAUREDS) . . 869 13.9%
mﬁﬁg?ﬁ E-Learning Apps H“wﬁgs - - 596 9.5%

hywmis: auanhig Ui dimaid s Uil SAgIAn (52.5% ), 2UAIAN TabletiPad
HS 14.9% INWIG[AUAIAN ﬁnﬁi(Desktop/Laptop) imensia 42.6% Uiam:4 Gin:§gSweiay)
gRuUNOS MFNOIgIANONS 93.3%, 2UAIAN TabletiPad 918 1.7% 1wigiAfj¢
( Desktop/Laptop ) 1N#1 ST 5.0% Gigm:

mnhge
1w S SWAILIAS UAIANITIM AN TS SAR]SE g/ mIerS mITS ANANi)S
. . AUIS S
auniahUiRs Saigs égsmguljw . MAI Sssuifw J MAI
§IURiR 535 52.5% 2626 93.3%
Tablet/iPad 50 4.9% 48 1.7%
ﬁj y J g1 ( Desktop/Laptop) 434 42.6% 140 5.0%
nAGsSninfsiing ugRuinmt Fuig)s hridimaivhdsidhamugindh
was wi-Fi ilgiuig)sioynw phis: Ashidnamugiuguns 63.1% 8kt 36.9% hisfidhamy
Wi-Fiq st wign§ sSwiv i agguinms omimifimesfsidnamugiaugigfsthiiatluny
(79.8%) ihwigjafsfidhamuigimumsia 1.6% tipm:
mnhg7
1w E§SWAIASHSEanANTImANRETUIS SARSHGA NS MITSANAN)S
o o AUITJS fJ g
nFRsRAND égsmﬁu&u i MAIW s : MAIW
fisfidhagivgin 547 63.1% 2400 79.8%
fisfidhaigimu . . 49 1.6%
iuHSHinna Wi-Fi 320 36.9% 560 18.6%

nAsaliaanmnfsiing FsSwuinm (RUI)sESS 53.8% {4 MU 57.5%
dhatuasAwSIg) s symoifmims
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mnuée
byl wﬁgs’wﬁﬁﬁﬂnmnﬁsﬁmﬁfgﬁmﬁ}fﬁ&izﬁgéj&s‘?ﬁfﬁsﬁgfﬁmm&vsmm’gmmrf S
AMNANASAMNG - FUEDS : sl

5ss MAI 5ss MAI
Wagihnmes(iiBsifa) 49 7.2% 275 9.8%
Washidihty 267 39.0% 918 32.7%
mondimums 337 49.3% 1454 51.9%
i) sySsinAIHN 31 4.5% 129 4.6%
0] s PRy RAIN: . . 28 1.0%

m.lol. isdgmaismisigefeie

Al 60NGMm.v.9 il NIS{RUIA)S 95.5% SRR 83.0% IRNISIU S A
UILﬁjSShIﬂSQ grinuleammni)sgdnien gois: ugRnpnighiisiahigas: Ammr

imadsSwituiomisamapniphiidunsygunym nUtLﬁjSSﬁtﬂthHG‘jhm g ananiys

Sa o

glilugn-ISguwamnings el ugsuisMipnighiis: msupOt MW
UAIRUIR]sOAsh S hudgmayaanmnismivigl)sivasgaaaifginudsanmi)sganh
AERgUtiYRBUSs (Mean=4.07, SD=0.916) tmwfgvjﬁétm:ﬁ"‘mys:fﬁmﬁ@ Qﬁtﬁ(ﬂswtﬁ:ﬁn
[pfﬁsmmmcmmnfs*wm?ﬁpmﬁ}mmﬁﬁﬁﬁsjhmmts°ﬁ?ﬁﬁﬁﬁL€m&mﬁ Mean=3.73, SD= 1.28)

P

1 33Swuinmn 42.9% ISPUIEH) SWTU S gmAis MU SR AARRGgRTe A NS
AnkAEA lEEY Ui Ui LS gmanEagaimsia 17.7%4 igaib i s Swis: UE)s
4D 0% W MIVIH]SITAIATAMOguWAMS (10uajy )9 ywmis: FgSwhnms
m@m e g A agEan 35.9% WAt gmaismu)siuagraghigiieammisan

waga ey ihwigirgaiinwlthaanm ngaghAEagAmsia 18.3% MUGHEM N1

AR E0% Wt MI]SIUATARREGIn Ul AN SMSAIBAMTE§UWAMS Y

b 9830
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jumng1
It §S SRR gMNysanmnismivi)SSHy)Sivag S aaiayadaefannssanani)s
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g RIAA AR tTest §1 One-way ANOVA gamn]uiuisdigmomimuigsfiigs igare
Grmywossuinme pdgmaismivig) siuapinsmagaiyaminsenSwidamias, §
Muanani]s, insanmn, dusgdania, velnasui)s S yelhuig)swag (mnhfo)d
Al wagmamuig)sgupmdwidingsdsidnaitaanagun b alduip)s

ugiunsupm® FikumsnsingsAsidhanys (Mean=4.39) smmﬂsmﬁsgmwnms
(Mean=4.08) Uig)sms it v sin]sAsfnatdiagii (Mean=3.55)

-—

pgRuNAshiauRgmaismisiuRIRa msuinmimagum ignilnming afiathA
Faiuanoni]s auSABan(y 8k [UIAgANNY DGR gﬁﬁqhmmﬁsmmﬂms: MIGAN
UATEIAJJ(R (Mean=3.82) IMAM SAMNUIANY AR (Mean=3.55) 8% e sisiannnina
NS (Mean=3.97) tﬂsmSLUtf{?Imﬁfﬁﬁj\;iﬁﬁﬂﬂmQ (Mean=3. 69)°l FUG TR UTH &Y Post hoc 1U 8
One-wayANOVAtmttﬁﬁ@ﬁﬁér’jﬁﬁﬂLﬁg,§fﬁﬁﬁﬂﬂﬂﬁjs Sh ABadAmsSUNMOUSgMNISAI
SRS mEAINm (Mean=3.83), 12aimTgigany (Mean=3.90) 8 12aisimuAvs
NUGIU (Mean=3.80) MISAN{UIRITh A aISIMBUMMIZAMUNANY[F (Mean=3.55) 841127
mMuAUSgAnUZHE (Mean=3.55)4 uigufiilis: Sagpsianani)stwnims (Mean=3.94) §¢ U
MM AN SagIsI My i sanmunime (Mean=3.73) 8 i smudisusy
AUSTOUUUNN (Mean=3.74)1 ¢§umis: WgRnidsSwlagiuinmiunsSagthndoo
(Mean=3.84) §¢UMSMIDANUISINRNADNATO9 (Mean=3.70) ST (Mean=3.67)1
mgﬁmﬁim:mmam@mﬁgh%mﬂsﬁsﬁﬁnﬁmsupmm ﬁ?mﬁﬁmtﬂsw’nwmmmﬁsﬁsﬁiﬂ
G0y $GUMSMIDANUIRNIHTE (MNh§9)
mnhgo

WERIBAIATE t-Test $8 One-way ANOVA Itjutglujualgmnismivii)sinsiglusasmywogs
algimanAdsSwinShday

MUy MIv)S migs

1/ 4.10 3.82

ing U 4.05 3.55
p-value 0.122 0.000"""

Agoo - 3.84

AFagA gﬂﬁfgg _ =79

= PAgow - 3.67
p-value - 0.009""

NI 4.05 3.69

UiAgannn FNONRARS 4.20 3.97
p-value 0.871 0.000"""

QURLERYIY namiinm 4.16 3.83
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fusShuésiu 4.05 3.80
izatimOheigany 4.06 3.90
12RMUNGUY(S 4.06 3.55
dusganu/g 4.00 3.55
p-value 0.658 0.000"""
AMUNE@E 4.15 3.73
AUSThwNRmE 4.18 3.94
§ahannn URRsyyAses 4.09 3.63

RSUS/MGUNY 4.02 3.74
p-value 0.395 0.001”"
ingjsagit 3.72 3.12
ngj|stia 4.08 3.61

~ . o ingj|saoifms 4.08 3.88

ARNMAHSTANR

; ‘ g sings 4.39 4.10
ing)sing)s gin . 4.47
p-value 0.011" 0.000"""
adhafenaniag 4.04

golmui)s Tepangay 4.10

p-value 0.444
fomadg 4.00

vehiana§ui)s Uig ¢-o0g 00
108 90 4.12
p-value 0.303

IR alglyMUisingg Significances *p < .05, **p < .01 §# ***p < .001

é. FEAMHR

g iismiganiphiddmivig) s sisidAvauRnpsdwasisingtahighismide
ANONIYS §AR{UIG IS NSUINM DN AU SN 4.5% §k ﬁ?ﬁms‘ﬁ?m\;m&n}w 17.0% 53MS
vgargmaui) s siuaigs iRATsSwis: ASMAAINAIN IS MU gRUTSMIUIR]S
fitls mgﬁmmﬁgﬁ§ﬁmﬁﬂs;tjf{iffmgunﬁmsmngégmgm i Bthmisdanis:Qim a1l
ginaismidsugngmnuii) s s Sangwigsmsumat amdsiaha wmi: uimi
Sh o g suigaieniR AR Mt SR SAGYIW (Chhy, 2020; Heng & Sol, 2021;
MOEYS & ESWG, 2021; Thy et al., 2023) MGEUEMGYRIR IR e s RUMAEMNFNIS: 9 ywam
1S3 MOEYS (2020) 8% Thy etal. (2023) Amsidntgiafafummipusismivig)s§aisthwms
aumARgmampR R UpUR)sShdapsimudusnsmiTaoiFs nuyAUSHsusiG
N ugRnis:Ansgolyainisiiiameansmnmatah waipuig) sanspitnm
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magRgivaigs whwigiadinn:Sigavigalen i waoiig)aiamnahmodhgathh e agd
IMWMiANiUeS Open Development Cambodia ( 2021 ) msuinmo andgaismideananii)s
Ardhsiaui) sifimasvtgaiepnsianumngaithi G agigds i SIO{AUILH) ST S
0N 82.0% 1)U S M eI aggsia 37.0% Uinneq vigufindis: puil]sywdssAnsugnAth
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mifean NS g FAR{IS aI -
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giﬁmisgmwmﬁgﬁ?@ 1§Ui§2jm§ﬁﬁ3ﬁjjgsmémSiLﬁ]U%SgUﬂ Mg gUAUTUSIS: iR
ts°ﬁmm’nemtmﬁfsmmﬁﬁ°%saﬁmmmunﬁjs%tﬂsr’mmm Chea etal. (2022) MSHUUGMA

LnUiLﬁjStSﬁnq gsasmsiplugsimeanmumavigaisnglmiuity)se Thy etal
3) smdmS ghﬁgjhtmmusmmnjsLnsﬁmmgﬁﬁuipe stugnipnusnnsusigity
AEAGRANERIRT apsmatlipiamng: auRitywihmidwnoimightiisi-o e momh
il 3 st mmmmhﬁagﬁﬁmm mmnT MIUIE)S U i) sEiia

7 —
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& RSN oHRRIRSS
sEge
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Wi AgaR vyt sShAgpmywitgaiigimiBs vagmotipuAEaAnsuggh
fayw Shasyilimuig)sfasahgd daieimmig)sSgsfopwmswmpawiin
mowigisasmpwidasmamatyhisusadaniy vigaien 4 amywdgsig)as mi
nighifs st masisTudaiia-o suaidmivi) s siaipl S agsipAvay A Awad

isiagmis: wsintanhoyhdaapisgmalsdidhimivigsSa)sivapi S ahAvy
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AN S §ARUIG Y MIRANISMIGIEAREMUIIEUIR]SGSS 71791A SRS A
858 3,377914 WM sHinmaph BN sRIR U usihwgaaniphi

NG R UTANENTIS I N SUINM AN SHUIE)SGSS 4.5% SR adAvs AN Awadoss
17.0% Ssmsugwagmnui) sy siuaigsisieahfighismibeannnigss fgmnis:ns
umngsgahsinmeplasapsinvaui)sgasimuiisveymnwifudise snnpn
Shdagslan ] siiEuds msug M auig) sBhfsiurigsms s sy Hig)u
SunnpRISaghamiansY SEmnisifnsamogsgighdiamuguigsyeimien
I tﬁjuéhmu‘tmjsqe?@arﬁnﬁ?gyg?gymw §hghétm‘wﬁ?w:mﬁ§99§h§9w 18
iudh S agnAad oo wagmaui) s sakdgiunudeanniiansimuiumaiRit agom
mivig)s 3 smeTitgrsepmme, muigs i sinwioAlranigRm uAgmi, MIGRO
Daaniddcm, mivig)sShi)smuuAgAuARMIYS (LMS), Mmiusi] s8] smunayingie ays,
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Family separation or divorce has become a challenge not only for the individual but also for the family,
relatives and society in Cambodia. This study focused on the causes of family separation in Cambodian
which took place in Sangkat Stung Meanchey, Phnom Penh. The research process followed a qualitative
method where in-depth interviews with 25 target groups, including 15 women were conducted. The findings
showed that the major causes of divorce or separation among families in the study context were economic
violence, jealousy, relative intrusion, sexual violence, physical violence, and a lack of discussion methods.
In fact, some families split up for a combination of two or more reasons. The results also showed that there
were other factors such as level of knowledge, employment status, income and so on were directly or
indirectly stimulated the causes mentioned above. To prevent family breakdown, the study recommended
that both parties should understand each other well before getting married, get lawful marriage registration,
and try to calm down when finding the resolution to the family’s issues.
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The study on Cambodian consumers' views on online business and services quality involved 231 research
participants. The study employed quantitative research methods and the data were collected using online
survey method. The sample was formed using snowballing and volunteering participation where the
participants were Cambodian customers who have been using online shopping service. Five aspects of
online shopping namely online platform design, functionality and ease of use, privacy and security of
customer information, product delivery arrangements, post-purchase customer’s problem-solving, and
buyer’s helpfulness to customer in product recommendation were focused. The results showed that clothing,
home appliances, food and beverages, and beauty and cosmetics products received the most orders using
online shopping service. Two most common payment for online shopping were mobile banking or KHQR
Code payment and payment on delivery (POD). The result also revealed that the customers generally had a
positive view toward the five aspects of online shopping service, especially on the aspect of website or
online shopping platform design and the quality of product preparation and delivery. The least satisfying
aspect was the honestly of buyers deal with the customer’s post-purchase issues. The study recommended

that online business’s owners should focused on improving online shopping security, user’s friendly online
platform, product description, post-purchase solution, return and refund, and flexible marketing strategies.

KEYWORDS: customer’s perception, online shopping, service, Cambodia
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Online shopping platforms (e.g., website, app, Facebook...) are well-
designed, attractive, multi-functional, easy to use and complete the
purchase transaction quickly.

B GA1 Agingia g fudAnwinthifuumuimuAsimmy Hs
gnm msmﬁﬁysjﬁﬁmsfpm%smsw

SQ2 _ _ _ Oo|o|yo|o|jo)|o
Online shopping platforms (e.g., website, app, Facebook...) are
designed with high privacy protection.
miuihindsadasuinuratismsaghimmsmafvginy
mivgnden SadARmsnsSInuRANIAY

SQ3 v Oo|o|o|ojo|o

The preparation and delivery of the products is accurate to order and
on time.
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In case there is problem occurred (e.g., putting the order, credit

transaction...), it is solved quickly and honestly.
HAUARMOARUMBHSEIMSMIWAbagamhna ShinhgwH
aumi iR T Shdmelmmunsepm

The online sellers/retailors are helpful and willing to help customers in

XIS

cw

SQ5

choosing and purchasing products.
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