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Abstract

The purposes of this research were: (1) to understand the views of high school
teachers in Phnom Penh on organizational citizenship behavior of the five main themes
such as: Conscientioushess, Sportsmanship, Civic virtue, Courtesy, and Altruism (2)
measure the organizational citizenship behavior of high school teachers in Phnom Penh
by gender, age, qualification, and experiences.

The sample used in this study was 227 high school teachers in Phnom Penh city
from grade 7 to grade 12. The 6 schools were selected from 6 different districts including
Russey Keo high school in Russey Keo district, Hun Sen Samdach Decho SamRong in
Prek Phnov district, BeoungThom high school in Kombol district, Chbar Ampov high school
in Chbar Ampov district and Chamroeunphal high school in Meanchey district. The tools
used in this study were a questionnaire on the of organization citizenship behavior of high
school teacher scale from Bateman and Organ 1983. Statistics used to analyze data by
percentage, mean, standard deviation, Independent Sample t-test, One-way ANOVA,
comparing pairs using the Scheffe’s method.

The research results were summarized as follows:

1. The organizational citizenship behavior of high school teacher in Phnom Penh
in generally “high. When considered in terms of the results are “high” in all
respects. If the average value is from high to low, the result was: Sportsmanship,
Civic virtue, Altruism, Conscientiousness and Courtesy. Organizational
citizenship behavior of high school teacher by gender, age, qualifications and

experience is at a “high” level in all parts.



2. Results of Comparison of Perception of high school teacher in Phnom Penh
showed that teachers of the same sex had a statistically significant difference of
view at the 0.01 level, while other sections did not differ. Comparing age, the
results showed that there was a statistically significant difference in employment
regulation at 0.01, while the other four did not. In addition, if we look at the
results comparing the qualifications of teachers, we see that all five perceptions
of teachers were the same. Comparing the teaching experience, the results
showed that the civic virtue, courtesy and altruism were statistically significant

at the 0.01 level, while the other two divisions were not.
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& 85655 Cronbach's Alpha 585 8555955 SRR

Reliability Statistics

Cronbach's Alpha

N of ltems

.821

25

Item-Total Statistics

Scale Mean if ltem Scale Variance if Iltem Corrected ltem-Total Cronbach's Alpha if ltem

Deleted Deleted Correlation Deleted
CST 16.147 3.405 .666 .602
SPS 15.531 4.408 .198 .753
CVT 15.817 3.214 717 .575
CTS 16.188 3.483 .352 727
ALT 15.996 2.957 532 .645
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Item-Total Statistics

Scale Mean if Iltem Scale Variance if Iltem Corrected Item-Total | Cronbach's Alpha if ltem
Deleted Deleted Correlation Deleted

Q1 96.49 120.065 .303 .817
Q2 94.91 122.001 .268 .818
Q3 95.52 119.923 417 .814
Q4 95.29 115.896 .562 .808
Q5 96.00 114.004 463 .810
Q6 97.22 125.757 .015 .830
Q7 95.15 123.240 .128 .825
Q8 95.63 115.906 571 .807
Q9 96.08 124.564 .010 .838
Q10 95.62 114.484 .592 .806
Q11 95.05 116.811 .631 .807
Q12 95.72 122.352 .107 .829
Q13 95.15 115.450 .674 .805
Q14 95.35 112.644 513 .807
Q15 95.88 114.613 457 .810
Q16 95.16 115.373 .663 .805
Q17 94.80 123.027 .258 .819
Q18 95.29 114.683 .637 .805
Q19 96.52 121.560 .080 .836
Q20 95.45 113.497 .688 .803
Q21 95.21 112.979 .708 .802
Q22 95.47 127.755 -.063 .832
Q23 95.89 118.633 .398 .813
Q24 96.10 115.884 424 .812
Q25 95.42 115.688 .601 .807
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Descriptive Statistics

N Mean Std. Deviation Skewness Kurtosis

Statistic Statistic Statistic Statistic Std. Error Statistic Std. Error
CST 227 3.77 .560 -.811 .162 472 322
SPS 227 4.39 512 -.942 .162 .576 322
CVT 227 4.10 594 -.735 .162 222 322
CTS 227 3.73 772 .014 .162 -.870 322
ALT 227 3.923 .8099 -.237 .162 -.902 322
TOTAL 227 3.98 451 -.701 .162 244 .322
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Descriptive Statistics

N Mean Std. Deviation Skewness Kurtosis

Statistic Statistic Statistic Statistic Std. Error Statistic Std. Error
ar 227 3.1 .963 -.184 .162 .310 322
Q2 227 4.69 .800 -2.770 .162 7.385 322
Q3 227 4.08 .754 -.569 .162 476 .322
Q4 227 4.31 .884 -1.625 .162 3.287 .322
Qs 227 3.59 1.206 -.507 162 -.590 .322
Q6 227 2.38 1.120 278 162 -.594 .322
Q7 227 4.45 1.061 -1.931 162 2.655 .322
Qs 227 3.96 .872 -.821 .162 .813 322
Q9 227 3.52 1.569 -.708 .162 -1.095 .322
Q10 227 3.98 .947 -.586 .162 -.331 322
Q11 227 4.55 .736 -1.743 .162 3.144 322
Q12 227 3.88 1.354 -.852 162 -.606 .322
Q13 227 4.44 .782 -1.414 162 1.822 .322
Q14 227 4.25 1.217 -1.577 162 1.354 .322
Q15 227 3.72 1.166 -.675 162 -.274 .322
Q16 227 4.44 .798 -1.595 162 2.828 .322
Q17 227 4.80 .681 -3.717 .162 13.884 322
Q18 227 4.31 .874 -1.216 .162 1.120 322
Q19 227 3.08 1.689 -.170 .162 -1.668 322
Q20 227 4.15 .893 -.742 .162 -.018 322
Q21 227 4.39 .903 -1.586 162 2.530 .322
Q22 227 4.13 1.067 -.809 162 -.515 .322
Q23 227 3.71 913 -.245 162 -.105 .322
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Q24 227 3.50 1.122 -.990 .162 .357 322

Q25 227 4.18 .849 -.608 .162 -.679 322
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Group Statistics

Gender N Mean Std. Deviation Std. Error Mean
Female 93 3.62 .601 .062
CST
Male 134 3.88 506 .044
Female 93 4.42 497 .051
SPS
Male 134 4.37 524 045
CVvT
Male 134 4.16 .544 047
CTS
Male 134 3.67 738 .064
Female 93 3.703 7411 .0768
ALT
Male 134 4.076 8229 0711
Female 93 3.92 .500 .052
TOTAL
Male 134 4.03 410 .035
Independent Samples Test
Levene's Testfor Equality of
Variances Hestfor Equality of Means
94% Confidence Intarval of the
Mean Std. Ertor Diference
F 5ig. t df | Sig.(2ailed) | Difference Differance Lower Upper
CST  Equalvariances assumed 281 082 | -3460 1 001 - 246 074 -402 -1
Equalvariances not assumed -3364 | 175.445 001 - 256 076 - 406 - 106
SPS  Equalvariances assumed 10 T4 J0 Py 484 048 [06d -088 185
Equalvariances not assumed J08 | 204514 480 049 069 - 087 184
CVT Equalvaniances assumed 7.365 007 | 1730 Py 085 -138 080 -.206 019
Equalvariances not assumed 1673 | 173604 086 -138 083 -0 028
CTS  Equalvariances assumed 1529 18| 142 Py 157 148 A04 - 087 LX)
Equalvariances not assumed 1,395 | 185,028 165 148 106 - 061 87
AT Equalvariances assumed 2998 085 | 3465 1 00 -3728 1067 - 584 -1627
Equalvariances not assumed -3562 | 210268 000 -3728 1047 -5793 - 1664
TOTAL  Equalvariances assumed 4892 028 | 1808 ) 061 -114 061 =13 005
Equalvaniances not assumed A8 | 1TTET 0 -1 063 =238 010
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Descriptives
95% Confidence Interval for
Mean

I Mean Std. Deviation | Std. Error | LowerBound | UpperBound | Minimum | Maximum

CaT Under 30 Years old 2 174 fad 139 346 4.03 2 4
30-45Years old 134 77 560 048 3.68 387 2 5

Qver 45 fi8 378 513 062 3.66 3.80 3 5

Total 22 7T 56D 037 3.70 384 2 5

SPS Under 30 Years old 2 445 389 078 4.28 4 61 4 5
30-45Years old 134 437 4496 043 4.29 446 3 5

Over 45 68 4.39 583 07 425 454 3 5

Total 22 4.39 A12 034 432 446 3 5

CVT Under 30 Years old 2 382 B35 127 3.55 4.08 2 4
30-45Years old 134 413 565 049 4.04 423 2 5

Qver 45 fi8 415 B17 075 4.00 4.30 3 5

Total 22 410 594 039 4.03 418 2 4

CTS Under 30 Years old 2 314 a73 075 2.98 329 2 4
30-45Years old 134 378 770 066 3.65 3561 2 5

Owver 45 68 3.86 795 096 3.67 405 2 4

Total 22 373 q72 051 3.63 383 2 5

ALT Under 30 Years old 2 4264 1.0012 2002 3.851 4677 22 50
30-45Years old 134 34904 7950 0687 37649 4.040 20 50

Qver 45 fi8 3835 7385 .08a7 3656 4.014 18 50

Total 22 3.823 8059 0538 38 4.029 1.8 5.0

TOTAL  Under 30 Years old 2 388 544 109 3.66 41 3 4
30-45Years old 134 3.89 437 038 3482 4.07 3 5

Qver 45 fi8 4.00 445 054 3.80 41 3 5

Total 227 3498 451 030 3482 4.04 3 5
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ANOVA

sum of
Squares df Mean Square F Siq.
CaT Between Groups 024 2 012 .038 HE3
Within Groups 70887 224 316
Total 708911 226
SPS Between Groups A16 2 068 220 a0z
Within Groups 59174 224 264
Total 58.280 226
CNT Between Groups 2.328 2 1.164 3.364 036
Within Groups 77.6349 224 346
Total 79.868 226
CTsS Between Groups 10.304 2 5152 8273 000
Within Groups 124.451 224 Ratilid
Total 134.755 226
ALT Between Groups 3476 2 1.738 2.6490 070
Within Groups 144 750 224 G646
Total 148.22 226
TOTAL  Between Groups 300 2 60 735 431
Within Groups 45762 224 204
Total 46.062 226
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Multiple Comparisons

Scheffe
~Mean 95% Confidence Interval
Difference (-
Dependent Variable (1) Age () Age J) Std. Error Sig. Lower Bound | Upper Bound
C5T Under 30 Years old ~ 30-45 Years old -0 123 968 -.33 27
Over 45 -.035 132 64 -.36 .29
30-45Years old Under 30 Years old 03 123 968 -2 33
Over 45 -.005 084 598 -2 .20
Cver 45 Under 30 Years old 035 A32 64 -.29 .36
30-45 Years old 005 084 598 -.20 2
SPS Under30 Years old  30-45 Years old 073 12 807 -.20 35
Over 45 054 120 .a04 -24 .35
30-45Years old Under 30 Years old -.073 12 807 -.35 .20
Over 45 - 014 077 968 -2 A7
Cver 45 Under 30 Years old -.054 20 404 -.35 .24
30-45 Years old 014 077 968 =17 21
CWT Under 30 Years old ~ 30-45 Years old -7 A28 0449 -.63 .00
Over 45 -.334 138 055 - B7 01
30-45Years old Under 30 Years old 37 A28 0449 .00 B3
Over 45 -7 088 681 -23 2
Over 45 Under 30 Years old 334 138 55 -0 &7
30-45 Years old 017 088 681 -2 23
CTS Under 30 Years old ~ 30-45 Years old - 647 62 001 -1.04 -.24
Ower 45 726 74 000 -1.16 -.30
30-45Years old Under 30 Years old 647 62 .00 2 1.04
Over 45 -.084 A1 750 -.36 A4
Cver 45 Under 30 Years old 726 A74 000 30 1.16
30-45 Years old 084 A1 750 =149 .36
ALT Under 30 Years old ~ 30-45 Years old 3585 751 124 -072 791
Over 45 A287 1880 077 -.035 842
30-45Years old Under 30 Years old -.3585 751 A124 - 791 072
Over 45 06392 1497 846 226 .364
Cver 45 Under 30 Years old - 4287 REEDN] 077 -.892 035
30-45Years old -.0692 187 846 -.364 22
TOTAL Under 30 Years old ~ 30-45 Years old =111 093 A28 -.35 A3
Over 45 -123 106 B12 -.38 A4
30-45Years old Under 30 Years old A1 093 A28 -13 35
Over 45 -.011 D67 986 -18 A5
Cver 45 Under 30 Years old 123 06 A12 -14 .38
30-45 Years old NILR| D67 986 -15 A8

* The mean difference is significant atthe 0.05 level.
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Descriptives

95% Confidence Interval for

Mean

il Mean Std. Deviation | Std. Errar | Lower Bound UpperBound | Minimum | Maximum

CST Under Bachelor Degree 45 380 HE2 082 3.64 3.87 3 ]
Bachelor Degree 143 376 ATT 048 3.66 3.85 2 5

Over Bachelor Degree 39 379 A15 082 362 3.6 2 ]

Total 227 T 5ED 037 370 3.85 2 5

SPS Under Bachelor Degree 45 448 AR2 064 434 462 3 5
Bachelor Degree 143 437 A16 043 428 4 46 3 5

Over Bachelor Degree 349 4.33 551 088 415 4.51 3 a]

Total 227 4.39 512 034 4.32 4.46 3 5

CVT Under Bachelor Degree 45 415 549 083 3.98 4.32 3 ]
Bachelor Degree 143 410 15 051 4.00 4.20 2 5

Over Bachelor Degree 349 4.06 HET 081 3.87 4.24 2 ]

Total 227 410 594 038 4.03 418 2 5

CTS Under Bachelor Degree 45 361 TE3 114 3.38 3.84 2 5
Bachelar Degree 143 76 754 063 3.63 3.88 2 ]

Over Bachelor Degree 349 378 851 136 3.50 4.06 2 5

Total 227 373 a72 051 363 3.83 2 5

ALT Under Bachelor Degree 45 3.938 8830 1316 3672 4203 24 5.0
Bachelor Degree 143 3638 830 0694 3.801 4076 18 50

Over Bachelor Degree 35 3.851 G452 1033 3642 4.060 26 50

Total 227 3623 8059 0538 387 4029 18 50

TOTAL  Under Bachelor Deagree 45 4.00 ATE 07 3.85 414 3 ]
Bachelar Degree 143 3.98 453 038 3.91 4.06 3 ]

Over Bachelor Degree 349 386 A27 068 382 410 3 5

Total 227 3.98 A51 030 3.92 4.04 3 5
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ANOVA

sum of
Squares df Mean Square Sig.
CST Between Groups 087 2 044 138 871
Within Groups 70.823 224 316
Total 70.911 226
SPS Between Groups h22 2 261 .85 371
Within Groups 58.768 224 262
Total 58.240 226
CVT Between Groups Jao 2 085 266 TEE
Within Groups TO9.678 224 356
Total 75.868 226
CTS Between Groups 86T 2 433 025 485
Within Groups 133.888 224 593
Total 1347565 226
ALT Between Groups 245 2 122 185 831
Within Groups 147.9582 224 661
Total 14822 226
TOTAL  Between Groups 026 2 013 064 938
Within Groups 46.035 224 206
Total 46.062 226
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Multiple Comparisons

Scheffe
_ Mean 95% Confidence Interval
Difference {I-
Dependent Variable (1) Qualification () Qualification 4 Std Error | Sig. | LowerBound | Upper Bound
C8T Under Bachelor Degree  Bachelor Degree 046 096 .8an -18 .28
Over Bachelor Degree 015 123 983 -.28 a2
Bachelor Degree Under Bachelor Degres - 046 096 840 -28 19
Over Bachelor Degree -03z A02 952 -28 22
Over Bachelor Degree Under Bachelor Degree -015 123 483 =32 28
Bachelor Degree 032 102 952 -22 28
SPS Under Bachelor Degree  Bachelor Degree 105 0aa 487 -1 32
Over Bachelor Degree 147 12 426 -13 42
Bachelor Degree Under Bachelar Degree - 105 088 487 -32 11
Over Bachelor Degree 041 093 404 -14 2
Over Bachelor Degree Under Bachelor Degree - 147 112 A26 -A42 13
Bachelor Degree -.041 0493 904 -27 19
CVT Under Bachelor Degree  Bachelor Degree 050 A02 B85 -.20 .30
Over Bachelor Degree 084 130 768 -23 42
Bachelor Degree Under Bachelor Degree -.0580 02 885 -.30 20
Over Bachelor Degree 044 A08 414 -22 A1
Over Bachelor Degree Under Bachelor Degree -.095 130 768 -A42 23
Bachelor Degree -.044 08 149 -3 22
CTS Under Bachelor Degree  Bachelor Degree -1449 132 530 - 47 18
Over Bachelor Degree =171 169 602 -.68 25
Bachelor Degree Under Bachelor Degree 149 132 530 -18 A7
Over Bachelor Degree -021 140 988 -3 a2
Over Bachelor Degree Under Bachelor Degree AT 169 602 -2 59
Bachelor Degree 021 140 9g8 -32 a7
ALT Under Bachelor Degree  Bachelor Degree -.0007 13B4 1.000 -.343 342
Over Bachelor Degree 0865 1778 BEB -.352 525
Bachelor Degree Under Bachelor Degree .ooor 1383 1.000 -.342 343
Over Bachelor Degree 0872 1468 B34 =274 4449
Over Bachelor Degree Under Bachelor Degrae -.0865 1778 888 -525 352
Bachelor Degree -.0872 1468 839 -4449 2745
TOTAL Under Bachelor Degree  Bachelor Degree 010 077 941 -18 2
Over Bachelor Degree 034 099 942 -2 2
Bachelor Degree Under Bachelor Degree -010 077 991 -2 18
Over Bachelor Degree 024 082 958 -18 2
Over Bachelor Degree Under Bachelor Degrae -034 099 942 -2 2
Bachelor Degree -024 082 958 -23 18
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Descriptives
95% Confidence Interval for
Mean

| Mean Std. Deviation | Std. Error | Lower Bound UpperBound | Minimum | Maximum

C8T Less than Syears 25 358 803 61 3.26 342 2 4
B-10Years 44 3.85 556 084 3.68 402 3 4

Over 10 years 158 378 A1 LY 370 3.86 2 5

Total 227 377 560 037 370 3.85 2 5

SPS Less than G years 25 438 A28 086 4.21 456 4 5
B-10Years 44 4.40 A57 054 4,39 4.60 3 5

Over 10 years 158 4.36 BT 044 4.27 445 3 5

Total 227 4.39 A12 034 432 446 3 5

CNVT Lessthan Syears 25 372 638 138 3.44 4.00 2 4
B-10Years 44 4.03 4462 074 3.68 418 3 5

Over 10 years 158 418 582 046 4.09 428 2 5

Total 227 410 5G4 034 4.03 418 2 5

CTS Less than G years 25 318 603 A2 2.64 3.43 2 5
B-10Years 44 3.39 528 080 323 3.55 2 5

Over 10 years 158 3.91 783 062 379 4.04 2 5

Total 227 373 q72 051 3.63 3.83 2 5

ALT Less than Syears 25 4016 1.0707 214 3574 4 458 22 5.0
B-10Years 44 4282 G541 1438 3.992 4472 24 5.0

Over 10 years 158 38049 6848 0545 370 3.916 1.8 5.0

Total 227 3623 8094 0538 3817 4028 1.8 5.0

TOTAL  Lessthan Gyears 25 a7a 16 123 353 403 3 4
B-10Years 44 4.01 390 D&% 3.89 413 3 4

Over 10 years 158 4.01 432 034 3.64 4.08 3 5

Total 227 3.98 A51 030 3.62 4.04 3 5
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ANOVA

Sum of
Sguares df Mean Square F 3ig.
CST Between Groups 1.087 2 544 1.744 ATT
Within Groups £9.824 224 312
Total 7091 226
SPS Between Groups 637 2 A8 1.216 .298
Within Groups AB.6A3 224 262
Total 59.280 226
CNT Between Groups 4915 2 2.458 7.345 001
Within Groups 74.853 224 335
Total 79.868 226
CTS Between Groups 17.856 2 8.928 17.108 000
Within Groups 116.894 224 522
Total 134.755 226
ALT Between Groups 7.940 2 3.970 G.339 0oz
Within Groups 140.287 224 G268
Total 148.22 226
TOTAL Between Groups 1.178 2 Rkl 2.939 055
Within Groups 44 884 224 200
Total 46.062 226
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Multiple Comparisons

Scheffe
~Mean 95% Confidence Interval
Difference (-
Dependent Variable () Experience (J) Experience J) Std Error | Sig. | LowerBound | Upper Bound
CST Lessthan Syears 510 Years - 258 140 185 -.60 .09
Cwer 10 years -188 120 297 -.48 1
510 Years Less than 6 years 258 140 185 -.09 60
Cwer 10 years 070 095 762 -16 30
Over 10 years Less than & years 188 A20 .2a7 -1 48
5-10Years -.070 044 762 -.30 A6
SPS Lessthan Syears 510 Years -111 128 GRE6 -43 2
Cwer 10 years 025 110 E76 -.25 30
5-10Years Less than 5 years A1 128 .G86 -.20 43
Cwer 10 years 136 087 299 -.08 35
Over 10 years Less than & years - 025 110 E76 -.30 2
5-10Years - 136 087 .294 -.35 .08
CNT Lessthan Syears 510 Years -2 145 A -.67 04
Over 10 years - 464 124 .0m =77 - 16
510 Years Less than 6 years 32 145 A -.05 67
Cwer 10 years -152 099 308 -39 04
Over 10 years Less than 6 years 464 125 .om A6 a7
5-10Years 152 044 308 -.04 .34
CTS Lessthan Syears 510 Years -207 181 A -.65 2
Cwer 10 years 730 165 .ooo -1.11 -35
510 Years Less than 6 years 207 81 A -.24 G5
Cwer 10 years -523 123 .ooo -.83 =22
Over 10 years Less than & years T30 155 .00o 35 1.1
5-10Years 523 123 .0oo .22 .83
ALT Lessthan Syears 510 Years - 2658 1482 408 =754 223
Cwer 10 years 2071 703 474 =213 627
5-10Years Less than 5 years 2658 1832 408 22 754
Cwer 10 years 4730 1348 003 a4 805
Over 10 years Less than 6 years =207 A703 475 - 627 213
5-10Years -4730° 1348 003 -.B05 =141
TOTAL Lessthan Syears 510 Years =231 112 123 =51 04
Over 10 years -.230 096 060 - 47 01
510 Years Less than 6 years 223 112 423 -.05 A1
Cwer 10 years 001 076 1.000 -19 14
Over 10 years Less than 6 years 230 096 060 -0 A7
5-10Years -.001 076 1.000 -14 14

* The mean difference is significant at the 0.05 level.
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completed high school degree from Russey Keo High School in 2012. After graduated from
high school, she had passed an entrance exam to study pedagogy for 2 years at Phnom
Penh Regional Teacher Training Center majoring in teaching English and Khmers.

In 2014, Mana has become an official state teacher under Ministry of Education
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Penh City. At the same time of having pedagogy class, she also attended Bachelor degree
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In 2019, she has been teaching at South Korea for 3 months which is organized by
The UNESCO Apceiu in collaboration with The Ministry of Education of Cambodia. In 2022,
she had another chance to participate in that program again as a lead teacher with another
school and also had included her students and several teachers at her school into that
program too. Moreover, in the late 2020, she had passed a scholarship to purchase her
master degree in Administration and Educational Management at National Institute of
Education. Nowadays, she is a teacher of English at Russey Keo High School and also a

students at National Institute of Education.
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