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ABSTRACT

Civil registration services were provided to the Cambodian people throughout
the 20" century until the 1960s. In 1970, due to civil war and instability in the country,
civil registration was completely eliminated, and all civil registration-related documents
were entirely destroyed. These services resumed in the early 1980s, and formality and
all procedures for registration were formalized across the country in 2000. Even
though the critical importance of civil registration services for the population, there has
been limited attention given to conducting detailed and in-depth studies on this
subject.

This study aims to examine the management of the civil registration in Khan
(district) Sensok and all Sangkat (commune) within Khan Sensok and analyze the
provision of civil registration services to the residents at both Sangkat and Khan levels,
as well as identify issues and key factors influencing the provision of these services.
From this analysis, the possible and practical recommendations are figured out. The
key research guestions guiding the study include: how is the provision of civil
registration services in Khan Sensok? What are the key factors influencing the
provision of civil registration in Khan Sensok ?

Preliminary data for this study were collected through interviews with 389
respondents, based on Taro Yamane’s 1967 formula, across five villages, five Sangkat
in Khan Sensok, using structured questionnaires. Additionally, data and information
were gathered from focus group discussions involving six volunteers responsible in six
Sangkat of Khan Sensok, and four officials responsible for civil registration in the
Bureau of Administration and Finance of Khan Sensok, using a designhed checklist.
This study is intended to contribute to promoting and increasing additional awareness
of the management system related to civil registration for the general public and
readers. The findings provide valuable insights for direct implementers, such as those
in Sangkat and Khan Hall, as well as policymakers, to consider, improve, and

strengthen better services.



During the study, the provision of civil registration services in Khan Sensok
was delivered through the existing administrative system, which has not yet included
the One Window Service Office, provided authority to Sangkat Hall to issue civil
registration documents to individuals within the current year and to Khan Hall to issue
certified copies of civil registration for previous years.

Regarding the indicators for civil registration provision, the study found that
approximately 80% of respondents were satisfied with the completion of forms during
the civil registration process because Sangkat clerk assistants (volunteers) or clerks
assisted in explaining and informing them about the required documents. Additionally,
65% of respondents satisfaction with service fees for civil registration or certified
copies because in-charge officials did not explicitly request payment; instead, service
fees were given as a token of appreciation for the officials’ assistance in processing or
issuing civil registration documents. However, many service receivers incurred high
costs by relying entirely on middlemen to work instead of issuance of civil registration
documents. The study found that 60% of respondents expressed their satisfaction
with the timing of receiving their documents, as they typically received them within
one to two days. Nonetheless, 40% were dissatisfied with the timing, reporting wait
times of one to two weeks or longer. Most respondents appreciated the characteristics
and performance of the in-charge officials, citing their Sangkat clerk assistant or clerk
delivered information and expressed friendly communication to them.

Experiences from other countries indicate several key factors influencing the
provision of civil registration services, including 1) Political will and strong
commitments, 2) Sufficient financial resources, 3) Legislative reforms, 4)
Decentralisation, 5) Non-governmental organization and partnerships, 6) Capable
and sufficient human resources, 7) Adequate means and facilities for implementation
of civil registration, 8) Establishment of national planning and campaign, 9)
Integration of civil registration and its awareness into other promotional activities, 10)
Strengthening civil registration through computer technology, and 11) Monitoring and
evaluation. However, this study on the Provision of Civil Registration Services in

Cambodia (a Case Study in Khan Sensok, Phnom Penh) identified specific factors



influencing the provision of civil registration, including 1) Lack of public understanding

of civil registration, 2) Insufficient civil registration documents, 3) Inadequate and

insufficient officials and 4) Quality of the provision of civil registration. This study

highlighted experiences similar to other countries, which are humber 1, 2, and 3, with

the exception that the quality of the provision of civil registration is a new key factor.

Some possible and practical recommendations shall be considered from

relevant institutions as follows:

In-charge civil registration officials at Sangkat and Khan levels should be
trained and enhance their more capacity in registering civil registration and
laws and regulation framework, as well as provide service delivery to the
public in effective way;

To strengthen the distribution of civil registration documents in sufficient
and effective way, a working group should be established to monitor and
evaluate the usage and factual demands for these documents at Sangkat
and Khan Hall to avoid relying solely on reporting data;

The provision of civil registration should be integrated into the One Window
Service Office of Khan, which is scheduled for establishing in the near
future in order to provide high quality, efficient and transparent services;
Efforts to promote and provide information on obtaining birth certificates at
the Sangkat Hall issued by doctors at the time of delivery in hospitals shall
continue. Furthermore, raising awareness among public to make
registration for all and in timely manner made by the Village Chiefs or
Group Heads shall be also continued implementing; and

Civi registration data in computer system must be maintained to prevent
any loss and ensure easy access for individuals seeking certifed copies of

civil registrations documents.
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