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Abstract

This research aims to assess the extent of leader accountability among primary school
principals in Tboung Khmum province while exploring the associated best practices, compelling
influences, and challenges. Employing an explanatory sequential mixed-method design, Phase 1
utilizes a quantitative approach, incorporating a questionnaire derived from Wood and Winston
(2007) with a reliability score of 0.8. A sample of 422 teachers undergoes data collection, which
is subsequently analyzed through SPSS using descriptive statistics. In Phase 2, six key
informants from schools and the community partake in interviews. Qualitative data undergoes

analysis through thematic analysis, involving transcript examination, coding, and theming.

The findings indicate that school principals exhibit a high level of accountability (M =
4.07, SD = 0.52), specifically in terms of responsibility (M = 3.93, SD = 0.58), answerability (M
= 4.04, SD = 0.60), and transparency (M = 4.24, SD = 0.57). Qualitative insights reveal that
principals engage in commendable best practices within their accountability, encompassing
effective planning, self-initiative, motivation, openness to constructive feedback, cultivation of
responsibility, and transparency within school operations. Contributing factors to these
exemplary practices include participation in short courses, motivation from family and
community, aspirations for high-quality education, a commitment to nurturing future leaders,
appropriate associations and friendships, independence from external leadership institutions, life

experiences, psycho-education through Dharma, and acceptance of advisory support.

However, challenges emerge, particularly in the form of time constraints and
insufficient financial support for family matters. In conclusion, primary school principals in
Thoung Khmum demonstrate a notable level of accountability. Recommendations include a
focus on improving living standards, facilitating their work, and reinforcing the contributing

factors that drive accountability for new school principals.
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