SRS O55E WSOR ROHYR
Ministry of Education, Youth and Sport

SapanecIFNGs
National Institute of Education

RIHBBR

NS ML MBI SIPHSANESNESE

(3

a ()

Sedfme geminsiae Semisng)eied
HISHBBBHHPR WS FesoHIHLS
THE SITUATION OF THE USE OF INFORMATION AND

COMMUNICATION TECHNOLOGY FOR MANAGEMENT
AND TEACHING AT THE UPPER SECONDARY LEVEL IN
RATANAKIRI PROVINCE

2985 &NRR/LORS SALORN

a

S BN H RN BIRESINCIGNSHCIN eSS N ES oSt CMmRad

DHEIRASS (H5ESESS

FBHR ©098-ok9



RS SHsE essSe SeHgR
Ministry of Education, Youth and Sport

T o

SOy

SapanecIFHnss
National Institute of Education

RIHBBR

ENRMCISMIEIB{TNS SIgHSANESNESS

N

a ()

Sedfme geminsEe Somisg)eed
sidassisoanatess HotogInRa"
THE SITUATION OF THE USE OF INFORMATION AND
COMMUNICATION TECHNOLOGY FOR MANAGEMENT

AND TEACHING AT THE UPPER SECONDARY LEVEL IN
RATANAKIRI PROVINCE

R85 &5IRIR/LORS SALORN

9 70

BN R HeRNSRB RTINS FIN DR i HIETHoKSE SRREd

DHEIRASS (5SS

FBHP ©098-ok9

snjansySnei HOT T RECTIES
spneySnelie: bragssahs 48 anis



RSB HENSIBRBHTS

smeagursih SIpuUs iR sEaniiit "enemeaiemsBisnas

ipagsignSanssmasd fedfne geauatine SeminigRie]
H{SHSSBBHRSHEHS goeegiEess UpUTInmuTeAN U

vignuipthsgsr igaEvgthsiisnansntl famapid waodmedapuly aninis:

n o

a

AosasifinaigiiinmuaenSapupvegumgnuipisiienansis:  ywn

2

fopfwam  yepansthangamywishidjuied dmemguumaRkiticr Mo
RAUE ySUanIAMyWw ymigiufinAaiuiamyw Rupiasiiimanhngus

poiphisshwasmiHSalyA’ngIN g w

193

(=3

gayurzlt Bipuusniphi Ismsusaigiiamppnighichipiihwims

nulaimARigs
ig . ifz gipt (AedA 0.0, bEbY
nEmidingm igé ie Fbov9
INFERISUBHER

RNES BNFR



BSHBENS

RS 5455 asnle mananogiash
DEOHsBRNE: BH a0 manjapoyiasin

U]

" /s angse MR ajanATTIMURMSgRigA(pUTRRRGT B9188C Aam

nSSapniEhi Shmsaunaidipuusiiunstaniiil -anemniemsBignes

sipnSanasmass fedfine gomunsine SomisigRininids

a

SHIBBHPHSHS Foseginess Naynnnivs

v if2 @ipl (AedA 0.0, bEb Y
nEmiaingm igé ie.. ... @bow9
HOT TP DHEOHBBRIG: BF 605G

fnjapoiias! anjapoasii



BSHD R A RIBHERN: HEMISIWHISEMIMININHBS

FRNOWMBEALN
O M FRESIE

maens! aiste Rengn

sszss:..é.*}\%d&/.\ssessﬁ. 70 KX

(FASERSEE)

&

BBETIg™
s -B3muzoame HWA.2¢s g:igFon fe8gs gluow oy
-Usqjmnmmmnn vamuthAUTEUERth sgf{ﬁ‘gﬁmﬁmhﬁﬁitmfsy@smﬁﬁﬁ?
g:igdmo leg §w09d9
-ARsmsia nafﬁﬁn.n vamuarTguEm g iRARUAREGT ps1séc Shde
@Nﬁplﬁolﬂo 180199 g:igduo faunAn gluowvay
yadanuti Isfraghnti wins ShAen jovsnwauainmy HIasnaa il &St
ssmimiaufigoss  DhvTmupnseidnptEbEbiinsic uShpfaeiig
§oc-9d f2iim giwows islispansmanti:

9-hA2avUMA Gw ants HEAMINS ms
V-NA2AEUMNE mi]a AN Tenansihand H{[UMS
m-haeauuina § 2yl fenansihdndi HS[UMS
GIMNAUANE QYA GgMmun fenapsmati nin
¢-anany 18) AJHS QWA SYRDA I in
050N 3 ypm fgpapsminti by
Asanauiha  §1 fenansnfndi AR
g-snnfed @is agih8 fspansmant AR
8400A {5 1l fapansmansi RNRA
Q0-INAURNG &t HIpIES HA.ARA NHIRA
99-in2puuna  a anfy HA.HUT WYIRA
9W-1ANf s yls fopapsmansi YRR
om-imAuana § i Tonansenansi WA
WE-IANA i antg)s fopansidnvi NHIRA
9E-IANA RGN fonansmani YRR
99-IANA Gy hs fopapsinii WA
gr-AUINE Y1 0185A])s Topansmanti RN
9C-INAUMNE (B WA Tepansanvi YRR
9&IMAUENE S fimi Topansmanui IR
WO-IMNAURNE Ml UMk fopapsmanti YIRA
Wo-InaA 4 Ggs Tepapsmanti A

ﬂiijm info@moeys. gov kh / administralion@moeys.gov.kh

HIGWRSHEE0 vUNS gy g fnm Agm gitio: «gEE-lam Blbo dem / bko MoE gran: GEE-bm bod beo / bok u@m
TﬁUlgn www.moeys.gov.kh



wo4nars  f2A aiami Tepapsimfnti HNRA
M- 168 haIm Tepapsifnti WA
wainad g 0§ Tepap st A
W E-InA 910 01888 Tepap st A
wh-InA s dam Tenan st weniA
WA-ANA M8 16)8 Tenansiinti il
G a7e igm fenansenandi R
we-iana i mSama fenansenfinli wEniA
MO-NA 0 RUIg fepanseninti A
hn2gy 1A nnan gomsnwaeniil giasdoenhwalgmminiSiquuear

il @150199 o moanﬁ'ﬁm tsﬂ?symsmnﬁmﬂ{
i Dé)WaB& ra‘ﬁ‘?n figt Lﬁﬁjﬁ n.60. BEDY

v »

nighagrs:
L Al
-wpswihsin Tatiigin ‘.\g..j;‘ St
-2gmafuhAagsuihamOgEy(E W,
igjymumidn g
{ptHbmMOmE 3N enaghHWwA M smimAng
“Rfphuh ihns-
-andgs idjusia”
MUY -haanits



RSB HIZSHRNIHRN

Uy gﬁgaf&‘fﬁhsuiﬁfggmmétihmfnmmmﬁﬁﬁétm: NAZNA (658 655

SUHAW € 852 fﬁmmsﬁmﬁtcﬁm SNulmoiSiAp $SAUERRIUAS WM

<
<0
o
=)
<)
3
s
b
<
S
3
=0
&
c
B
n
S
2.
e
n
-

=
=0
2
2
[}
293
(and

aguighrnnmantREnUIEIGIn: uhys uAhEgaf RHN

(3]

Wi

C30
293
no
=¢
-0
03
by
—vs
3

AT He je8Rs% Rumsuubinuian Agihmw Agiad

o

293

Jwaugym g aRigatiihi AR g2 MSUSMIANIN BN SUMTTA

=

2D}

UTENU TS 2 aUis:
gmenguHgmaminighdnnmanthphuidim: ndhAnuagi Sh
padasipohvAtdunsasiaipaambisumdmmwnsaeu§mn

imn SamiAigplpoiafy  diivaiswrtiiufignitadgnsanm

UIRAGSMSYS AU UM AT EIS{UIg M B

(a]

sguiminigaaanaanuniEhumsime (paheti wins Shgp Shoa

bV}
=C

ASTAGUmMUDAIRUOS  Eas(hiuhahminAigle WHUTISIAYM  IWHS

=t

30

ﬂ

D30

annmnussnidiesinnamhywnimhAnuaimiadigim

-5

ayiminigRaEanmann i isim:  Tepansthantl  Shannpvpk

Mounsiud pavTaumsga RaEtpRet BunsAndAvhig fagamun

=3

N
=)

UAIAN IR UR M T

Can

WEMeMSUG N UgUaRNIsiFised

=
20
c
o

v

yeighinnmaniaumigagstimamaagoy 6 CO

hpdasivinn Shbnogsssnhe $8 anis Mipinsih Mumnadnfiahis

Vv



o

SamwinuininsalgahmingnionsisiadansigniamutimsSyws

(]

Bjusme 1GUIEMISANANNTIUAISSINMIISISGUMSINASW  [UAUIW

aonmaiiumoifimaghmidigiawntiisiagn

1 (]
1

ssianitismiapaniphtis:gstim:gaimanasuguinisysalas

w o

§ayu?

(Eal)

punswmuitunsaguivhildmingsde Agvefusiapitis:gs grnw

e gie puaamami@miivamsituasivamwimwagigimsinaniiys

al

Wwd Anguepwnn sgulibsivgdnitummidasunn:vamunsiol3jmsiy

n

19 R4

-—
[y

fynaysavwmigsbim: WA2geuNa IMATHT 1A ARG Aoy Bajy
G nagnn eEpan atun Shsagmeeiguinggnidin clumi A mu gy

R
(V)

: Stnw: Alng)aupaigfu

CJHHIRAN |

Vi



BRI RSELS

bt sgids vigalgpavmaus faddums msmmmgunhmmnmmnigﬁm
polaT iR o Wi umitnadstigoishiGianinng Bupuumsuived
IswanSwudineapnay ¢.0 9 thwidundmianinsis: (pghno! wins §k
AgpisisAgihas L GUUIMUSIEN MY ShtﬁGﬁﬂL pAmAaA uigaiep
aumaus ShAhwms gﬁ?a‘i’wﬁm 1 phswissiin idfudinnanywinahntt wits
Shfen numinfnuaigm msﬁnmmnﬁummnmmmwwt S:AIm S UGl
iRl “ﬁjﬁ?ﬁﬁmsmmmﬁwmm Uighten NANS aANIAEIAYSARMIATAR §)

3

-G
(_,,
u
v@_‘:)

HnﬁujamnﬁannH isiphieginshl 1 wmsvsis:hmaglidmng
(& Umﬁigy RIS mmamamﬁmuw Shmivi)s SRUNUAIEIN

muugRupnipEhimsuinm adawniaismmdima aunia 1T wann:
e anApinda - san:iin yomnsgumsipphghnda vy
stanan-ansmngiglismuiimeicT nﬁmnmijs ANN:[AUTAR MSBUAgANAES "y

2N IR UIANALR - HARMSKUFSSwihajuaka[Sa “unjy”

1
Sao

spUAYITIRUAN pUERD ST ARMMUMNIAIRNA Telegram IRUGGUMS
figguniBaviy eanIRANAE HAAMSEAD §igliTTelegram hATEA BRIy 9

al

aRmIppIEhi apniphinsimd msiugnioaostiids iRmuAnigihilg Se
Shann:puERSIm MBI ICT 9 HAVIThIMSuiusIglild ¢ Sancaisinn

Z?E

asgughbfvgniposgmidmes 17 jemss apuisisiinng apmmumy

D?
D? -

A MILNERIBAICT AMAR AU AIRAICT
mwinsifmisapiniphi Shumaisimsaani)s ibumsus ansmais
mugiimes vionien fansihanaunass aamiatas famivisisiadaviy
danshwad akieq iasht aﬁfﬁﬁmﬁmm%ﬁmﬁmmgg’nSifngﬁmsfn midime
vigAlenasRALS SuRtns IsimernAds sudap sRwadatieginsaT is]
Qsmémsmﬁ[ﬁmﬁhghﬁ[ﬁ‘fﬁ&;w‘t’ﬁmmﬁmsm:wqaw%ﬁﬁxsﬂgﬁmmﬁ{}mﬁ Shmi
Ui DuRiRdoisie |

Bois: Al AMN:{pUER Sinal gRE (pinfkuiguig)adia Sian:da {4
et ICT thif sig)mifigiemipanial Shammun)s mstanswa immitdifwauiel
SHIM USIUN WIS EYR

Vii



Abstract

In recent years, information and communication technology has played an important
role in the development of all sectors that can facilitate communication in the world
in line with the new context of the Industrial Revolution 4.0 era. Recognizing this
importance, the Ministry of Education, Youth and Sports of Cambodia has decided
to incorporate national policies and strategies on information and communication
technology in the education sector. In this regard, in order to contribute to the
Ministry of Education, Youth and Sports in strengthening the efficiency and quality
of education, this research study was also organized, which studies the situation of
the use of information and communication technology in the management and
teaching at the upper secondary level. In Ratanakkiri province. This topic focuses
on the use of information and communication technology in management and
teaching and challenges.

According to the research results, the "level of understanding of the use of ICT
equipment” of the management is at a “good” level, while the indicators received
from teachers are at an “average” level.

As for the "general situation of ICT use in schools", the management gave a score
of "good" while teachers provided aggregate data at an "average" level. For the
program that the management used most often, Telegram scored in the intermediate
level, while the teachers rated the Telegram in the "intermediate” level. In the
research, the researchers found many challenges that arise to teachers students and
management for the use of ICT. The researchers summed up the four main points
that reflects the challenges of using ICT, including: Internet factors, weather factors,
lack of understanding of ICT, lack of ICT trainers.

After conducting research and surveys in schools on the topic "Status of use of
information and communication technology in management and teaching at the
upper secondary level in Ratanakkiri province", the researchers can conclude that
the use of information and communication technology in high schools in Ratanakkiri
province is not yet used to a degree that can be competitive in the management and
teaching of the 21st century.

Therefore, both the management and the teachers need to further expand their
knowledge and ICT materials to make the management and teaching more effective
in response to the policy of the Ministry
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