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Abstract

The purposes of this research were: (1) to understand the views of high school
teachers in Phnom Penh on organizational citizenship behavior of the five main themes
such as: Conscientioushess, Sportsmanship, Civic virtue, Courtesy, and Altruism (2)
measure the organizational citizenship behavior of high school teachers in Phnom Penh
by gender, age, qualification, and experiences.

The sample used in this study was 227 high school teachers in Phnom Penh city
from grade 7 to grade 12. The 6 schools were selected from 6 different districts including
Russey Keo high school in Russey Keo district, Hun Sen Samdach Decho SamRong in
Prek Phnov district, BeoungThom high school in Kombol district, Chbar Ampov high school
in Chbar Ampov district and Chamroeunphal high school in Meanchey district. The tools
used in this study were a questionnaire on the of organization citizenship behavior of high
school teacher scale from Bateman and Organ 1983. Statistics used to analyze data by
percentage, mean, standard deviation, Independent Sample t-test, One-way ANOVA,
comparing pairs using the Scheffe’s method.

The research results were summarized as follows:

1. The organizational citizenship behavior of high school teacher in Phnom Penh
in generally “high. When considered in terms of the results are “high” in all
respects. If the average value is from high to low, the result was: Sportsmanship,
Civic virtue, Altruism, Conscientiousness and Courtesy. Organizational
citizenship behavior of high school teacher by gender, age, qualifications and

experience is at a “high” level in all parts.



2. Results of Comparison of Perception of high school teacher in Phnom Penh
showed that teachers of the same sex had a statistically significant difference of
view at the 0.01 level, while other sections did not differ. Comparing age, the
results showed that there was a statistically significant difference in employment
regulation at 0.01, while the other four did not. In addition, if we look at the
results comparing the qualifications of teachers, we see that all five perceptions
of teachers were the same. Comparing the teaching experience, the results
showed that the civic virtue, courtesy and altruism were statistically significant

at the 0.01 level, while the other two divisions were not.
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