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ABSTRACT
The government of Cambodia approved the Sustainable Development Goals Agenda 2016-2030

and localized the global goals of the Sustainable Development Goals according to the Cambodian
environment, called Cambodian Sustainable Development Goals, and formulated 18 numbers of
key goals. Sustainable Development Goal 4 (SDG4): Quality education is to ensure environmental
and equitable quality education, and to promote lifelong learning opportunities for all
(Government, 2018). The purpose of this goal (SDG4) is to rely on acquiring skills and capacity
building to acquire the knowledge that Cambodia and Cambodian people need (Open
Development Cambodia, 2018). Cambodia has developed rapidly from 2000 to the present. From
2011 to 2019, the Gross Domestic Product (GDP) grew at an annual rate of 7.05% and dropped to
3.1% in 2020 due to the impact of Covid 19. Rapid growth, diversification, and rapid impact have
created a demand for a skilled workforce, requiring Cambodia to improve education system to
develop human resources to challenge and resilience in a global context (MoEYs, 2021).

The study of "The Situation of Educational Personnel Management of New Generation
School in Phnom Penh™ uses quantitative methods to analyze and evaluate two research
objectives: the effectiveness of educational personnel management, and the satisfaction of
educators with principles managent of New Generation School. The study included the total 192
of educators, students, and guardians at two New Generation Schools in Phnom Penh. The results
of the study show that the effectiveness of the management of the New Generation School
,educators is very good by using eight components, including: 1) vision, mission, policy, and
strategic plan 2) teaching and learning management 3) Improving teachers’ qualities 4)
Administration 5) Leadership 6) Curriculum and learning activities 7) Learning environment 8)
Connecting school and communities. However, the environmental component of the study was
well evaluated, requiring stakeholders to pay more attention to hygiene and health. Regarding the
school's management principles, the New Generation School is very satisfied with the school's
management, staff, students, and parents have received good evaluations. In addition to these good
outcomes, further mainstreaming of staff, pupils, parents, and other stakeholders to be better
understand New Generation School Operating Guidelines, especially the five Core principles,
Learning from New Generations School , sustainable development,and better practice. This study
finds that positive aspects of New Generation School management impacts students learning
outcomes through the implementation of the New Generation School program's roles,

responsibilities and guidelines for schools management, staff, students, and parents.

XXii



Not all public schools can be New Generation School without major steps to reform good
governance. The management of New Generation School is a good experience for other schools
through the provision of quality education in rural areas, training of trainers, capacity building,
and the way to support to colleagues in other schools. In addition, arranging study tours and formal
projects (MoEYs, 2018).

Keywords: educational personnel , management and manager.
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